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Section 2Copy of Permits with Final Inspections
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Section 3Material Product Data Sheetsand Maintenance Guides



Paint Maintenance Guide

Palmetto Pointe

Presented To:
Rodney Shaw

Presented By:
Christopher Williams
Sales Representative

(843) 345-4902
chris.g.williams@sherwin.com

Products are available at:
MT PLEASANT
1178 HIGHWAY 41
MT PLEASANT, SC 29466 8601
(843) 884-1041

September 03, 2020
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GR PAINTING
September 03, 2020

Description:
Duration®
Coating Exterior
Latex Satin
Extra White

Product:
K33W00251

Substrate:
-

Area:
Building Trim

Color:
 - CC
PALMETTO
POINTE 1A
WHITE

Label:
Other

Order #:
OE0090392Q27
83

Due to screen and print limitations, colors seen here may not accurately reflect painted colors. To confirm your color

choices, visit your neighborhood Sherwin-Williams store

Description:
Duration®
Coating Exterior
Latex Flat Extra
White

Product:
K32W00251

Substrate:
-

Area:
Building 1605-
1607

Color:
7079 - Ponder

Label:
Finish

Due to screen and print limitations, colors seen here may not accurately reflect painted colors. To confirm your color

choices, visit your neighborhood Sherwin-Williams store

Description:
Duration®
Coating Exterior
Latex Flat Extra
White

Product:
K32W00151

Substrate:
-

Area:
Building 1609-
1611

Color:
 - CC Palmetto
Pointe Blue

Label:
Finish

Due to screen and print limitations, colors seen here may not accurately reflect painted colors. To confirm your color

choices, visit your neighborhood Sherwin-Williams store
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GR PAINTING
September 03, 2020

Description:
Duration®
Coating Exterior
Latex Flat Extra
White

Product:
K32W00251

Substrate:
-

Area:
Building 1610-
1612

Color:
 - CC SKY
BLUE

Label:
Other

Order #:
OE0092659Q27
83

Due to screen and print limitations, colors seen here may not accurately reflect painted colors. To confirm your color

choices, visit your neighborhood Sherwin-Williams store

Description:
Duration®
Coating Exterior
Latex Flat Extra
White

Product:
K32W00251

Substrate:
-

Area:
Building 1613-
1615

Color:
 - CC Yellow
Light

Label:
Finish

Order #:
93157

Due to screen and print limitations, colors seen here may not accurately reflect painted colors. To confirm your color

choices, visit your neighborhood Sherwin-Williams store

Description:
Duration®
Coating Exterior
Latex Flat Extra
White

Product:
K32W00251

Substrate:
-

Area:
Building 1614-
1616

Color:
 - CC LIGHT
BEIGE

Label:
Other

Order #:
OE0087787Q27
83

Due to screen and print limitations, colors seen here may not accurately reflect painted colors. To confirm your color

choices, visit your neighborhood Sherwin-Williams store
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GR PAINTING
September 03, 2020

Description:
Duration®
Coating Exterior
Latex Flat Extra
White

Product:
K32W00251

Substrate:
-

Area:
Building 1617-
1619

Color:
 - CC Super
Peach Pink

Label:
Finish

Order #:
93511

Due to screen and print limitations, colors seen here may not accurately reflect painted colors. To confirm your color

choices, visit your neighborhood Sherwin-Williams store

Description:
Duration®
Coating Exterior
Latex Flat Extra
White

Product:
K32W00251

Substrate:
-

Area:
Building 1618-
1620

Color:
 - CC YELLOW
SIDING

Label:
Other

Order #:
OE0090051Q27
83

Due to screen and print limitations, colors seen here may not accurately reflect painted colors. To confirm your color

choices, visit your neighborhood Sherwin-Williams store
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GR PAINTING
September 03, 2020

Description:
Duration®
Coating Exterior
Latex Flat Extra
White

Product:
K32W00251

Substrate:
-

Area:
Building 1621-
1623

Color:
 - CC Pale Blue

Label:
Finish

Due to screen and print limitations, colors seen here may not accurately reflect painted colors. To confirm your color

choices, visit your neighborhood Sherwin-Williams store

Description:
Duration®
Coating Exterior
Latex Flat Extra
White

Product:
K32W00251

Substrate:
-

Area:
Building 1622-
1624

Color:
SW6477 -
Tidewater

Label:
Other

Order #:
OE0088534Q27
83

Due to screen and print limitations, colors seen here may not accurately reflect painted colors. To confirm your color

choices, visit your neighborhood Sherwin-Williams store

Description:
Duration®
Coating Exterior
Latex Flat Extra
White

Product:
K32W00251

Substrate:
-

Area:
Building 1629-
1631

Color:
 - CC LIGHT
YELLOW

Label:
Other

Order #:
OE0090454Q27
83

Due to screen and print limitations, colors seen here may not accurately reflect painted colors. To confirm your color

choices, visit your neighborhood Sherwin-Williams store
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GR PAINTING
September 03, 2020

Description:
Duration®
Coating Exterior
Latex Flat Extra
White

Product:
K32W00251

Substrate:
-

Area:
Building 1633-
1635

Color:
SW6058 -
Likeable Sand

Label:
Other

Order #:
OE0088469Q27
83

Due to screen and print limitations, colors seen here may not accurately reflect painted colors. To confirm your color

choices, visit your neighborhood Sherwin-Williams store

Description:
Duration®
Coating Exterior
Latex Flat Extra
White

Product:
K32W00251

Substrate:
-

Area:
Building 1637-
1639

Color:
SW6478 -
Watery

Label:
Other

Order #:
OE0087559Q27
83

Due to screen and print limitations, colors seen here may not accurately reflect painted colors. To confirm your color

choices, visit your neighborhood Sherwin-Williams store

Description:
Duration®
Coating Exterior
Latex Flat Extra
White

Product:
K32W00251

Substrate:
-

Area:
Building 1641-
1643

Color:
SW6150 -
Universal Khaki

Label:
Other

Order #:
OE0086898Q27
83

Due to screen and print limitations, colors seen here may not accurately reflect painted colors. To confirm your color

choices, visit your neighborhood Sherwin-Williams store
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GR PAINTING
September 03, 2020

Description:
Duration®
Coating Exterior
Latex Flat Extra
White

Product:
K32W00151

Substrate:
-

Area:
Building 1649-
1651

Color:
7079 - Ponder

Label:
Finish

Due to screen and print limitations, colors seen here may not accurately reflect painted colors. To confirm your color

choices, visit your neighborhood Sherwin-Williams store

Description:
Duration®
Coating Exterior
Latex Flat Extra
White

Product:
K32W00251

Substrate:
-

Area:
Building 1653-
1655

Color:
SW6479 -
Drizzle

Label:
Other

Order #:
OE0088881Q27
83

Due to screen and print limitations, colors seen here may not accurately reflect painted colors. To confirm your color

choices, visit your neighborhood Sherwin-Williams store
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GR PAINTING
September 03, 2020

Description:
Duration®
Coating Exterior
Latex Flat Extra
White

Product:
K32W00251

Color:
 - CC
PALMETTO
POINTE
JUCTION Y

Order #:
OE0096298Q27
83

Due to screen and print limitations, colors seen here may not accurately reflect painted colors. To confirm your color

choices, visit your neighborhood Sherwin-Williams store
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Area: Building 1601-1603



Custodian
Project Color and Project Information

Reference Pages
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Care and Cleaning of Interior and Exterior Coatings 

                               

Background: 
Establish procedures to maintain and clean interior and exterior painted substrates. To assure maximum 
washability and durability, wait at least two weeks before washing the dry paint film. Exterior coatings typically 
are very soft and flexible to allow for expansion and contraction of the coating during changes of temperature. Any 
hard scrubbing of standard exterior coatings is likely to damage the film. To clean and maintain the interior and 
exterior surfaces, we recommend these procedures.  
Concentrated Cleaners, Liquid or Dry: 
x� Read all the package directions before using. It is always recommended to test any cleaner on a small, 

inconspicuous area prior to use. 
x� Mix or dilute the cleaner per package instructions. Solution strength may be adjusted depending on amount 

and type of soil. 
x� Remove any heavy debris and contaminants. 
x� Using a sponge or cloth, wash surface dirt and marks. 
x� Do not allow the cleaner to dry on the surface. 
x� Always clean from the bottom of a wall to the top. 
x� Rinse the surface thoroughly. 
x� Repeat if necessary. 
Premixed Spray Cleaners: 
x� Read all the package directions before using. It is always recommended to test any cleaner on a small, 

inconspicuous area prior to use. 
x� Turn spray nozzle to desired spray pattern. (Open with nozzle facing away from you.) 
x� Remove any heavy debris and contaminants. 
x� Apply the cleaner to the dirt and marks; apply just enough to wet the area. 
x� Using a damp sponge or cloth, wipe to remove the surface dirt and marks and any excess cleaner. For difficult 

stains, some scrubbing may be necessary. 
x� Do not allow the cleaner to dry on the surface. 
x� If recommended on the cleaner package, rinse the surface thoroughly. 
x� Repeat if necessary. 
x� Return spray nozzle to the closed position. 
Cautions: 
x� Thoroughly read and understand all the label cautions prior to using any cleaner. 
x� Be sure that the cleaner is appropriate for the dirt/contamination. 
x� Do not mix together any cleaning compounds containing bleach and ammonia. 
x� Abrasive cleansers may damage a paint film, use very carefully. 
x� Bleach and bleaching type cleaners may damage or discolor existing paint films. Bleach alternative cleaning 

solutions would be advised.  
WARNING!  
x� Removal of old paint by sanding, scraping or other means may generate dust or fumes that contain lead. 

Exposure to lead dust or fumes may cause brain damage or other adverse health effects, especially in children 
or pregnant women. Controlling exposure to lead or other hazardous substances requires the use of proper 
protective equipment, such as a properly fitted respirator (NIOSH approved) and proper containment and 
cleanup. For more information, call the National Lead Information Center at 1-800-424-LEAD (in US) or 
contact your local health authority. 
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Care and Cleaning of Interior and Exterior Coatings 

The Sherwin-Williams Company 
Cleaning Products 

SuperDeck® Deck Wash is designed to bring back the fresh, natural look of your deck. Enjoy the self-
working, no scrub formulation. This product is an excellent choice to restore your surface or to use as a 
pretreatment for staining, preserving, or sealing. Use on decks and outdoor furniture made of pressure treated 
wood, cedar, pine, and most other woods. This product is intended for exterior use only. 

SuperDeck® Stain & Sealer Remover is specifically designed to remove most semi- transparent and 
weathered solid latex and oil-based stains from decks and other exterior wood. SuperDeck Stain & 
Sealer Remover allows you to change the color of your deck or siding by restoring the natural beauty of 
the wood. SuperDeck Stain & Sealer Remover can be used on most exterior wood surfaces such as decks, 
siding and fences and will remove the following stains and finishes: 
• Polyurethane and some weathered latex paint. 
• Oil-based toners, semi-transparent, and weathered solid stains. 
• Water-based toners, semi-transparent, and weathered stain. 
• Water-reducible toners, semi-transparent and weathered solid stains. 
• Old, weathered, clear protective finishes. 
SuperDeck Stain & Sealer Remover will restore color to severely weathered and discolored wood. 

SuperDeck® Revive® Deck & Siding Brightener is a fast-acting, ready-to-use cleaner specially 
formulated for cedar, redwood and other highly resinous exterior woods as well as dense woods such as 
mahogany. Due to the chemical characteristics of these types of woods, traditional cleaners can leave 
the surface with an unnatural, darkened appearance. SuperDeck Revive Deck & Siding Brightener will 
help remove dirt and unsightly stains caused by mildew and algae, gray and weathered wood, tannin 
bleed and nail bleed as well as stubborn mill glaze (a surface barrier to wood coatings found on most 
newly installed cedar and redwood) and restore the surface to its bright, clean natural look. SuperDeck 
Revive Deck & Siding Brightener can be used on any new or existing exterior structure including wood 
decks, fences, siding, shakes, shingles, boat docks, boardwalks, outdoor furniture, picnic tables, hot tubs, 
planters, benches, trellises and gazebos. 

H&C Concrete Etching Solution is a phosphoric acid-based etcher that has been developed to acid 
etch concrete surfaces before applying H&C Silicone Acrylic Concrete Sealer, H&C Shield Plus Concrete Stain, 
and other coatings  Uses: • Basement floors and walls • Garage floors, carports and driveways • Porches, patios, 
walkways, steps • Swimming pool aprons • Recreation areas • Parking structures and parking lots • Retaining walls 
• Containment areas • Tilt-up construction • Removes efflorescence (alkali salts) • Reduces the pH of new concrete 
and new mortar joints. 

H&C Degreaser is a concentrated heavy-duty cleaner that will remove most automotive fluids (oil, grease, 
brake fluid, transmission fluid, gear fluid and antifreeze) from concrete and masonry surfaces. Its primary use is to 
degrease and prepare concrete, block, brick, and masonry. Features: • Removes grease and oil stains 
• Prepares surfaces for paints, stains, and sealers • Increases any coating’s ability to bond with the surface by 
providing a clean substrate Recommended Uses: • Stadium Supports • Bridges and Bridge Structures • Parking 
Garages • Patios and Walkways • Pool Decks • Concrete Driveways • Garage Floors • Block & Stucco Walls • 
Athletic/Tennis/Shuffleboard Courts • Other Concrete Surfaces • Use prior to etching 
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BASICS OF TOUCH-UP  

Often a painted area needs repair. Usually the damaged area is small and is repaired using a brush and 
roller. The art of repair is called "touching up" and there are many problems in making the repair as 
invisible as possible. Prerequisites for achieving good "touch-up" are that the paint be of the same color as 
the original, from the same manufacturer, from the same batch of paint and, ideally, from the same can, and 
that the area to be repaired has the same texture and appearance of the surrounding area.  
If the "touch-up" patch is visible under all illumination conditions then it is poorly done; if one must search 
for it, then the "touch-up" is good.  
COMPONENTS OF "TOUCH-UP"  
Touch-up complaints are often not specific about what aspect makes the repair visible. In fact, there are 
three separate and identifiable components that can be included in a "touch-up" problem. All three 
components contribute to the visibility of the repair and stem from the use of different application 
techniques for the original paint and the repair. Usually a brush repair over an airless sprayed original will 
be very visible. Most of the following comments concern that situation, but they can also be applied to 
other combinations. On some jobs one problem may be visible, on others they may occur in combinations. 
It is much easier to understand the cause of the poor "touch-up" if the problem components are identified.  
1. "HALO"  
Halo's are created at the edge of the repair by tendrils of paint left by the brush as it enters and exits the area 
around the patch. Human eyes are very good at determining texture changes and are thus very sensitive to 
touch-up and "halo" in particular. The texture is more raised in these areas than the main part of the repair, 
so they produce shadows when illuminated from the far side and reflect light back to the observer when 
illuminated from the same side.  
A painter can make the situation worse by attempting to feather the repair excessively. This creates more 
edge texture. Halo is diminished if the paint spreads smoothly and continuously over the original layer. If 
the repair paint thickens in viscosity rapidly as it is spread then it will not level well and the texture at the 
edge will be especially bad. Thus patching over porous paint, e.g. a flat paint, is more likely to cause a 
"halo" problem. In the field the "halo" problem may be alleviated by stippling with a brush or otherwise 
trying to duplicate the texture of the original. Diluting the repair paint by 10-15% may help by 
accommodating the wicking problem.  
2. DIFFERENT SHEEN  
This part of the "touch up" problem is noticed as a difference over the whole repair patch particularly at 
oblique angles. The patch appears either shiny or dull compared to the background. The effect may be 
accompanied by a "halo".  
Features larger than three mil, e.g. brush marks, roller stipple etc., produce shadowing or reflections like 
the "halo", but not a change in sheen. Sheen differences are due to changes in the way the light is scattered 
from smaller features, i.e., roughness, in the paint surface. The shape and the arrangement of the paint 
ingredients are what determine this. Changes in surface roughness are most visible at grazing angles of 
observation and illumination. This is often the way that poor touch-ups are first noticed. Drying conditions 
and application technique are important factors in determining surface roughness. Although paint can be 
formulated to minimize their importance, sheen differences may be seen when the original paint and the 
repair paint are applied differently or under widely different temperature and/or humidity conditions.  
3. COLOR DEVELOPMENT  
This problem is much less likely to occur than the other two types of touch-up problem. It most often 
appears as a difference in the depth of the color rather than a color shift, and can be seen at almost any 
angle of observation, but particularly near the perpendicular (90°angle) in contrast to the "halo" and 
"sheen" components above.  
Changes in the way light is scattered from within the body of the paint film are most visible straight on for 
both observation and illumination. Poor color touch-up results from differences in pigment particle 
separation caused by the differences in application techniques, e.g. brush vs. airless spray. Airless spraying 
inputs a very great deal of energy into paint and disperses pigment very well. Brushing or rolling shear-
rates are two to three orders of magnitude less severe and may not disperse paint components in the same 
way.   
Reprinted from The Sherwin-Williams Materials Science R&D 1991, edited August 2008 
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Palmetto Pointe
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Carson
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Georgetown Gray Way used on this project
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Battleship Grey was used on this project.
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Both types of soffit were used dependingon location.
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White soffit was used on this project.
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Section 4Product Warranties
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Palmetto Pointe HOA

Palmetto Pointe (All units except 1657,1659,1630,1632, clubhouse)

Kennedy Richter Construction

7.24.20

843-207-4849
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Palmetto Pointe HOA

Palmetto Pointe (All units except 1657,1659,1630,1632, clubhouse)

Kennedy Richter Construction

7.24.20

843-207-4849
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Carson
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Landmark Shingles

7.27.20

Mora Tesoyo Bartolo

843-514-7410
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Section 5KRC Final Pay Applicationand Release of Liens
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A F I
ITEM MATERIALS RETAINAGE
NO. PRESENTLY (IF VARIABLE

STORED
(NOT IN
D OR E)

01-150L
01-190L
01-200L
01-270L
01-505M
01-525M
01-605M
01-630M
01-635M
01-642M
01-644M
01-650M
01-655M
01-716M
01-725M
01-780M
06-100M
06-100S
06-145M
06-145S
06-440M
06-440S
07-100M
07-310S
07-400S
07-460M
07-460S
07-470M
07-470S
07-600S
07-700M
07-700S
07-840M
07-840S
07-900M
08-500M
08-500S
09-900S
10-900M
10-900S
22-100M
23-100S
26-100S
MARKUP

 $                               -    $                         -   

Contractor's signed certification is attached. APPLICATION No. #10

PAGE 2 OF 20 PAGES
AIA Document G702, APPLICATION AND CERTIFICATION FOR PAYMENT, containing
CONTINUATION SHEET AIA DOCUMENT G703

B C D E G H

Use Column I on Contracts where variable retainage for line items may 
apply. Project No. 19-126

In tabulations below, amounts are stated to the nearest dollar. PERIOD TO: 7.13.2020 - 8.31.2020

(G ÷ C) TO FINISH
APPLICATION  AND STORED (C - G)

DESCRIPTION OF WORK SCHEDULED WORK COMPLETED  TOTAL % BALANCE
VALUE FROM THIS PERIOD  COMPLETED 

Project Manager  $                                                 42,500.00  $              38,636.39  $                        5,795.46  $          44,431.85 104.55%  $             (1,931.85)

RATE)
(D + E)  TO DATE 

 (D+E+F) 

 $               1,120.00 

Printing Expense  $                                                      300.00  $                          -    $                       -   0.00%  $                  300.00 
Project Administrator  $                                                 21,000.00  $              17,255.00  $                        2,625.00  $          19,880.00 94.67%

 $             (3,750.00)

Assistant Superintendent  $                                                 65,000.00  $              45,500.00  $          45,500.00 70.00%  $             19,500.00 
Superintendent  $                                                 82,500.00  $              75,000.00  $                      11,250.00  $          86,250.00 104.55%

 $               1,915.25 

Small Tools / Maintenance  $                                                   3,500.00  $                2,476.77  $                             28.32  $            2,505.09 71.57%  $                  994.91 
Storage Containers  $                                                   3,850.00  $                1,934.75  $            1,934.75 50.25%

 $             42,076.19 

Field Office Equipment / Supplies  $                                                   8,250.00  $                   113.86  $               113.86 1.38%  $               8,136.14 
Building Permit / Fees  $                                                 70,000.00  $              27,923.81  $          27,923.81 39.89%

 $             (5,236.12)

Fuel For Equipment  $                                                   1,650.00  $                1,202.67  $                             11.53  $            1,214.20 73.59%  $                  435.80 
Rentals / Third Party  $                                                 35,750.00  $              37,518.54  $                        3,467.58  $          40,986.12 114.65%

 $                  480.00 

Water and Ice  $                                                      500.00  $                     40.72  $                             30.53  $                 71.25 14.25%  $                  428.75 
Temporary Toilets / Holding Tank  $                                                   4,125.00  $                3,165.00  $                           480.00  $            3,645.00 88.36%

 $             (2,081.38)

Framing Repairs (Materials)  $                                                 50,000.00  $              22,770.64  $                        3,048.52  $          25,819.16 51.64%  $             24,180.84 
Construction Waste Management  $                                                 45,000.00  $              44,637.49  $                        2,443.89  $          47,081.38 104.63%

 $             10,565.68 

Safety Equipment  $                                                   3,500.00  $                2,216.16  $            2,216.16 63.32%  $               1,283.84 
Exterior and Roof Protection (Materials)  $                                                 19,000.00  $                7,824.93  $                           609.39  $            8,434.32 44.39%

 $               2,489.60 

Interior Window Trim (Materials)  $                                                 22,550.00  $              20,469.90  $                           181.33  $          20,651.23 91.58%  $               1,898.77 
Deck Column Wrap (Labor)  $                                               100,485.00  $              97,995.40  $          97,995.40 97.52%

 $             15,230.40 

Deck Column Wrap (Materials)  $                                                 35,297.00  $              27,325.57  $          27,325.57 77.42%  $               7,971.43 
Framing Repairs (Labor)  $                                               100,000.00  $              77,702.93  $                        7,066.67  $          84,769.60 84.77%

 $           (10,528.63)

Gutters and Downspouts - Allowance  $                                                 40,000.00  $                6,374.94  $                        1,162.28  $            7,537.22 18.84%  $             32,462.78 
Shingle Roofing  $                                               623,440.00  $            584,165.37  $                      49,803.26  $        633,968.63 101.69%

 $           (17,552.20)

Blueskin and Sealant Materials  $                                               160,000.00  $            143,284.70  $        143,284.70 89.55%  $             16,715.30 
Interior Window Trim (Labor)  $                                                 33,825.00  $              50,977.20  $                           400.00  $          51,377.20 151.89%

 $               4,098.29 

Soffit Repairs (Labor)  $                                               120,000.00  $            140,978.98  $                           280.00  $        141,258.98 117.72%  $           (21,258.98)
Soffit Repairs (Materials)  $                                                 40,000.00  $              35,901.71  $          35,901.71 89.75%

 $                  311.91 

Demo/Waterproofing/Flashings/Siding/Access/Protection (Labor)  $                                               900,000.00  $            918,183.25  $                        2,275.00  $        920,458.25 102.27%  $           (20,458.25)
Hardie Siding/Trim and Fasteners (Materials)  $                                               240,000.00  $            239,168.98  $                           519.11  $        239,688.09 99.87%

 $           (18,345.16)

Attic Repairs (Materials)  $                                                   5,000.00  $                1,295.42  $            1,295.42 25.91%  $               3,704.58 
Deck Waterproofing (Labor)  $                                                 60,000.00  $              77,260.16  $                        1,085.00  $          78,345.16 130.58%

 $           (18,748.69)

Deck Waterproofing (Materials)  $                                                 20,000.00  $                1,726.86  $                           364.52  $            2,091.38 10.46%  $             17,908.62 
Alum Header Repairs (ALLOWANCE)  $                                                 15,000.00  $              33,748.69  $          33,748.69 224.99%

 $           (26,290.68)

Windows R&R (Labor)  $                                               157,850.00  $            161,240.82  $        161,240.82 102.15%  $             (3,390.82)
Windows (Materials)  $                                               301,730.00  $            327,428.64  $                           592.04  $        328,020.68 108.71%

 $                (819.97)

Joinst Sealants (Materials)  $                                                 10,000.00  $                          -    $                       -   0.00%  $             10,000.00 
Attic Repairs (Labor)  $                                                 25,000.00  $              25,819.97  $          25,819.97 103.28%

 $             (3,487.56)

Plumbing - Allowance  $                                                   2,500.00  $                   146.54  $               146.54 5.86%  $               2,353.46 
Railing R&R Brackets, Replace Rear Wood  w/ Vinyl (Labor)  $                                                 51,520.00  $              54,804.82  $                           202.74  $          55,007.56 106.77%

 $             14,114.14 

Railing R&R Brackets, Replace Rear Wood w/ Vinyl (Materials)  $                                                 35,315.00  $              31,479.93  $          31,479.93 89.14%  $               3,835.07 
Exterior Painting (Excludes Garage)  $                                               280,000.00  $            260,961.65  $                        4,924.21  $        265,885.86 94.96%

 $             16,203.65 
PAGE TOTAL  $                                            4,467,086.92  $         4,234,670.25  $                    114,940.20  $     4,349,610.45 97.37%  $           117,476.47 

16% Fee per Contract  $                                               616,149.92  $            584,092.45  $                      15,853.82  $        599,946.27 97.37%

 $               4,043.34 

Electrical - Allowance  $                                                 10,000.00  $                2,961.98  $                           440.00  $            3,401.98 34.02%  $               6,598.02 
HVAC Vent Allowance  $                                                   5,000.00  $                   956.66  $               956.66 19.13%
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FINAL RELEASE AND WAIVER OF LIENS AND CLAIMS 

OWNER: 

CONTRACTOR: 

PROJECT:  

For and in consideration of final unpaid contract amount of $_114,940.20__________ (including 
retainage), and effective upon receipt of the same, the undersigned hereby waives and releases all claims, demands, 
debts and causes of action at law, in equity, under contract, in tort or otherwise, that the undersigned has or may 
have against the Owner, the Contractor, the Contractor’s Surety, or the Project, for labor, materials or services 
provided by the undersigned on the Project. 

FURTHERMORE, the undersigned WAIVES, RELEASES AND DISCHARGES all liens, statutory or 
otherwise, whether on funds owed to any person or entity or on the property where the Project is located, all security 
interests, and all claims against any guarantees or bonds securing payment for labor, materials, supplies, equipment, 
services or other work provided by the undersigned on the Project.  This Final Release and Waiver of Liens and 
Claims applies to any and all claims whatsoever for payment arising on the Project.   

This Final Release and Waiver of Liens and Claims is given in consideration for and is conditional upon 
actual payment of the above-referenced amount, which shall be a full and complete satisfaction of any and all claims 
by the undersigned for its work on the Project.   

This Final Release and Waiver of Liens and Claims protects and inures to the benefit of the Owner, 
Contractor, the Contractor’s Surety and their respective shareholders, officers, directors, employees, guarantors, 
sureties, title insurers, lenders, successors and assigns. 

This Final Release and Waiver of Liens and Claims is binding on the undersigned’s successors, assigns, 
delegees, and those under contract with the undersigned.  The undersigned certifies and testifies that all employees, 
laborers, suppliers and subcontractors employed by the undersigned and its subcontractors and suppliers in 
connection with the Project have been fully paid and that all bills and debts, including taxes, due on the 
above-referenced effective date for labor, services, materials, supplies, equipment or utilities furnished in connection 
with the Project have been fully paid, and that no obligations, legal, equitable or otherwise, are owed by the 
undersigned or its subcontractors or suppliers for work on the Project. 
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The undersigned agrees to indemnify and hold harmless the Owner, Contractor, and the Contractor’s Surety 
from any and all liens, losses, damages or expenses, including reasonable attorneys’ fees, incurred by the Owner, 
Contractor, or the Contractor’s Surety by reason of any claim by any person that the undersigned or its 
subcontractors or suppliers have not paid debts incurred in connection with the Project. 

The undersigned has fully reviewed the terms and conditions of this Final Release and Waiver of Liens and 
Claims, is fully informed with respect to its legal effect, and has voluntarily chosen to accept and execute it. 

IN WITNESS WHEREOF, the undersigned, by its duly authorized agent, hereby executes this Final 
Release and Waiver of Liens and Claims as of the date above written. 

Signed and sealed this the _01__ day of _September_______________________, 2020__. 

Subcontractor/Supplier: _Kennedy Richter Construction______ 

      By: _________________________________________(SEAL) 
(Signature) 

 Name: _Patrick Richter / COO_______________________ 
(Printed name) (Title) 

STATE OF ___________________ 
COUNTY OF _________________ 

Subscribed and sworn to before me this the _01_ day of _September__________, 2020 

____________________________________ 
Notary Public 

My commission expires:   _____________________________ 

STAMP/SEAL 

J ennif er Crawford

12/12/2022

Patrick Richter
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   Document A104TM – 2017
Standard Abbreviated Form of Agreement Between Owner and Contractor

Init.

/

AIA Document A104™ – 2017 (formerly A107™ – 2007). Copyright © 1936, 1951, 1958, 1961, 1963, 1966, 1970, 1974, 1978, 1987, 1997, 2007 and 2017 by The 
American Institute of Architects. All rights reserved. WARNING: This AIA®  Document is protected by U.S. Copyright Law and International Treaties. 
Unauthorized reproduction or distribution of this AIA®  Document, or any portion of it, may result in severe civil and criminal penalties, and will be 
prosecuted to the maximum extent possible under the law. This document was produced by AIA software at 16:05:37 ET on 09/10/2019 under Order 
No.5779507925 which expires on 09/09/2020, and is not for resale.
User Notes: (1314417734)

1

ADDITIONS AND DELETIONS: 
The author of this document has 
added information needed for its 
completion. The author may also 
have revised the text of the original 
AIA standard form. An Additions and 
Deletions Report that notes added 
information as well as revisions to the 
standard form text is available from 
the author and should be reviewed. A 
vertical line in the left margin of this 
document indicates where the author 
has added necessary information 
and where the author has added to or 
deleted from the original AIA text.

This document has important legal 
consequences. Consultation with an 
attorney is encouraged with respect 
to its completion or modification.

AGREEMENT made as of the  10th  day of  September  in the year  2019 
(In words, indicate day, month and year.)

BETWEEN the Owner:
(Name, legal status, address and other information)

 Palmetto Pointe HOA   
 Represented by the Board of Directors 
 1603 Peas Island Rd. 
 Charleston, SC 29412 

and the Contractor:
(Name, legal status, address and other information)

 Kennedy Richter Construction, LLC   
 2157 Rich Street 
 North Charleston, SC 29405 
  

for the following Project:
(Name, location and detailed description)

 Condo Repairs at Palmetto Pointe on Peas Island.
 Temporary repairs of 20 buildings roofs;
 Remove and replace asphalt shingles, flashing, and gutters; 
Complete firewall repairs for the building that houses unit 1601 and 1603; 
 Additional scope will be added and defined at a later date 

The Architect:
(Name, legal status, address and other information)

    
  
  
  

The Owner and Contractor agree as follows.

THIS DOCUMENT IS SUBJECT TO ARBITRATION, PLEASE REVIEW THE 
DOCUMENT CAREFULLY

DocuSign Envelope ID: AE71A90E-4791-4403-82AE-19898FE41333
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2

TABLE OF ARTICLES

1 THE WORK OF THIS CONTRACT

2 DATE OF COMMENCEMENT AND SUBSTANTIAL COMPLETION

3 CONTRACT SUM

4 PAYMENT

5 DISPUTE RESOLUTION

6 ENUMERATION OF CONTRACT DOCUMENTS

7 GENERAL PROVISIONS

8 OWNER

9 CONTRACTOR

10 ARCHITECT

11 SUBCONTRACTORS

12 CONSTRUCTION BY OWNER OR BY SEPARATE CONTRACTORS

13 CHANGES IN THE WORK

14 TIME

15 PAYMENTS AND COMPLETION

16 PROTECTION OF PERSONS AND PROPERTY

17 INSURANCE AND BONDS

18 CORRECTION OF WORK

19 MISCELLANEOUS PROVISIONS

20 TERMINATION OF THE CONTRACT

21 CLAIMS AND DISPUTES

EXHIBIT A   DETERMINATION OF THE COST OF THE WORK

ARTICLE 1   THE WORK OF THIS CONTRACT
The Contractor shall execute the Work described in the Contract Documents, except as specifically indicated in the 
Contract Documents to be the responsibility of others.

ARTICLE 2   DATE OF COMMENCEMENT AND SUBSTANTIAL COMPLETION
§ 2.1 The date of commencement of the Work shall be:
(Check one of the following boxes.)

[    ] The date of this Agreement.
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Page 81 of 285



Init.

/

AIA Document A104™ – 2017 (formerly A107™ – 2007). Copyright © 1936, 1951, 1958, 1961, 1963, 1966, 1970, 1974, 1978, 1987, 1997, 2007 and 2017 by The 
American Institute of Architects. All rights reserved. WARNING: This AIA®  Document is protected by U.S. Copyright Law and International Treaties. 
Unauthorized reproduction or distribution of this AIA®  Document, or any portion of it, may result in severe civil and criminal penalties, and will be 
prosecuted to the maximum extent possible under the law. This document was produced by AIA software at 16:05:37 ET on 09/10/2019 under Order 
No.5779507925 which expires on 09/09/2020, and is not for resale.
User Notes: (1314417734)

3

[    ] A date set forth in a notice to proceed issued by the Owner.

[  X  ] Established as follows:
(Insert a date or a means to determine the date of commencement of the Work.)

 September 9, 2019 

If a date of commencement of the Work is not selected, then the date of commencement shall be the date of this 
Agreement.

§ 2.2 The Contract Time shall be measured from the date of commencement.

§ 2.3 Substantial Completion 
§ 2.3.1 Subject to adjustments of the Contract Time as provided in the Contract Documents, the Contractor shall 
achieve Substantial Completion of the entire Work:
(Check the appropriate box and complete the necessary information.)

[    ] Not later than    (    ) calendar days from the date of commencement of the Work.

[  X  ] By the following date:  TBD 

§ 2.3.2 Subject to adjustments of the Contract Time as provided in the Contract Documents, if portions of the Work are 
to be completed prior to Substantial Completion of the entire Work, the Contractor shall achieve Substantial 
Completion of such portions by the following dates:

Portion of Work Substantial Completion Date
  

§ 2.3.3 If the Contractor fails to achieve Substantial Completion as provided in this Section 2.3, liquidated damages, if 
any, shall be assessed as set forth in Section 3.5.

ARTICLE 3   CONTRACT SUM
§ 3.1 The Owner shall pay the Contractor the Contract Sum in current funds for the Contractor’s performance of the 
Contract. The Contract Sum shall be one of the following:
(Check the appropriate box.)

[    ] Stipulated Sum, in accordance with Section 3.2 below

[  X  ] Cost of the Work plus the Contractor’s Fee, in accordance with Section 3.3 below

[    ] Cost of the Work plus the Contractor’s Fee with a Guaranteed Maximum Price, in accordance with 
Section 3.4 below

(Based on the selection above, complete Section 3.2, 3.3 or 3.4 below.)

§ 3.2 The Stipulated Sum shall be    ($    ), subject to additions and deductions as provided in the Contract Documents.

§ 3.2.1 The Stipulated Sum is based upon the following alternates, if any, which are described in the Contract 
Documents and are hereby accepted by the Owner:
(State the numbers or other identification of accepted alternates. If the bidding or proposal documents permit the 
Owner to accept other alternates subsequent to the execution of this Agreement, attach a schedule of such other 
alternates showing the amount for each and the date when that amount expires.)

  

§ 3.2.2 Unit prices, if any:

DocuSign Envelope ID: AE71A90E-4791-4403-82AE-19898FE41333

Page 82 of 285



Init.

/

AIA Document A104™ – 2017 (formerly A107™ – 2007). Copyright © 1936, 1951, 1958, 1961, 1963, 1966, 1970, 1974, 1978, 1987, 1997, 2007 and 2017 by The 
American Institute of Architects. All rights reserved. WARNING: This AIA®  Document is protected by U.S. Copyright Law and International Treaties. 
Unauthorized reproduction or distribution of this AIA®  Document, or any portion of it, may result in severe civil and criminal penalties, and will be 
prosecuted to the maximum extent possible under the law. This document was produced by AIA software at 16:05:37 ET on 09/10/2019 under Order 
No.5779507925 which expires on 09/09/2020, and is not for resale.
User Notes: (1314417734)

4

(Identify the item and state the unit price and the quantity limitations, if any, to which the unit price will be 
applicable.)

Item Units and Limitations Price per Unit ($0.00)
  

§ 3.2.3 Allowances, if any, included in the stipulated sum:
(Identify each allowance.)

Item Price
  

§ 3.3 Cost of the Work Plus Contractor’s Fee
§ 3.3.1 The Cost of the Work is as defined in Exhibit A, Determination of the Cost of the Work.

§ 3.3.2 The Contractor’s Fee:
(State a lump sum, percentage of Cost of the Work or other provision for determining the Contractor’s Fee and the 
method of adjustment to the Fee for changes in the Work.)

 Fifteen percent (15%) plus One percent (1%) for insurance and business licenses 

§ 3.4 Cost of the Work Plus Contractor’s Fee With a Guaranteed Maximum Price
§ 3.4.1 The Cost of the Work is as defined in Exhibit A, Determination of the Cost of the Work.

§ 3.4.2 The Contractor’s Fee:
(State a lump sum, percentage of Cost of the Work or other provision for determining the Contractor’s Fee and the 
method of adjustment to the Fee for changes in the Work.)

  

§ 3.4.3 Guaranteed Maximum Price
§ 3.4.3.1 The sum of the Cost of the Work and the Contractor’s Fee is guaranteed by the Contractor not to exceed    ($    
), subject to additions and deductions by changes in the Work as provided in the Contract Documents. This maximum 
sum is referred to in the Contract Documents as the Guaranteed Maximum Price. Costs which would cause the 
Guaranteed Maximum Price to be exceeded shall be paid by the Contractor without reimbursement by the Owner. 
(Insert specific provisions if the Contractor is to participate in any savings.)

  

§ 3.4.3.2 The Guaranteed Maximum Price is based on the following alternates, if any, which are described in the 
Contract Documents and are hereby accepted by the Owner:
(State the numbers or other identification of accepted alternates. If the bidding or proposal documents permit the 
Owner to accept other alternates subsequent to the execution of this Agreement, attach a schedule of such other 
alternates showing the amount for each and the date when that amount expires.)

  

§ 3.4.3.3 Unit Prices, if any: 
(Identify the item and state the unit price and the quantity limitations, if any, to which the unit price will be 
applicable.)

Item Units and Limitations Price per Unit ($0.00)
  

§ 3.4.3.4 Allowances, if any, included in the Guaranteed Maximum Price:
(Identify each allowance.)
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Item Price
  

§ 3.4.3.5 Assumptions, if any, on which the Guaranteed Maximum Price is based:

  

§ 3.4.3.6 To the extent that the Contract Documents are anticipated to require further development, the Guaranteed 
Maximum Price includes the costs attributable to such further development consistent with the Contract Documents 
and reasonably inferable therefrom. Such further development does not include changes in scope, systems, kinds and 
quality of materials, finishes or equipment, all of which, if required, shall be incorporated by Change Order.

§ 3.4.3.7 The Owner shall authorize preparation of revisions to the Contract Documents that incorporate the 
agreed-upon assumptions contained in Section 3.4.3.5. The Owner shall promptly furnish such revised Contract 
Documents to the Contractor. The Contractor shall notify the Owner of any inconsistencies between the agreed-upon 
assumptions contained in Section 3.4.3.5 and the revised Contract Documents.

§ 3.5 Liquidated damages, if any:
(Insert terms and conditions for liquidated damages, if any.)

  

ARTICLE 4   PAYMENT
§ 4.1 Progress Payments
§ 4.1.1 Based upon Applications for Payment submitted to the Owner by the Contractor and Certificates for Payment 
issued by the Owner, the Owner shall make progress payments on account of the Contract Sum to the Contractor as 
provided below and elsewhere in the Contract Documents. 

§ 4.1.2 The period covered by each Application for Payment shall be one calendar month ending on the last day of the 
month, or as follows:

  

§ 4.1.3 Provided that an Application for Payment is received by the Owner not later than the  tenth  day of a month, the 
Owner shall make payment of the certified amount to the Contractor not later than the  last  day of the  same  month. If 
an Application for Payment is received by the Owner after the date fixed above, payment shall be made by the Owner 
not later than  thirty  (  30  ) days after the Owner receives the Application for Payment.
(Federal, state or local laws may require payment within a certain period of time.)

§ 4.1.4 For each progress payment made prior to Substantial Completion of the Work, the Owner may withhold 
retainage from the payment otherwise due as follows:
(Insert a percentage or amount to be withheld as retainage from each Application for Payment and any terms for 
reduction of retainage during the course of the Work. The amount of retainage may be limited by governing law.)

 5% retainage 

§ 4.1.5 Payments due and unpaid under the Contract shall bear interest from the date payment is due at the rate stated 
below, or in the absence thereof, at the legal rate prevailing from time to time at the place where the Project is located.
(Insert rate of interest agreed upon, if any.)

 5  %   

§ 4.2 Final Payment
§ 4.2.1 Final payment, constituting the entire unpaid balance of the Contract Sum, shall be made by the Owner to the 
Contractor when
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.1 the Contractor has fully performed the Contract except for the Contractor’s responsibility to correct 
Work as provided in Section 18.2, and to satisfy other requirements, if any, which extend beyond final 
payment; 

.2 the Contractor has submitted a final accounting for the Cost of the Work, where payment is on the basis 
of the Cost of the Work with or without a Guaranteed Maximum Price; and

§ 4.2.2 The Owner’s final payment to the Contractor shall be made no later than 30 days after receipt of Contractor’s 
final Application for Payment.  :

  

ARTICLE 5   DISPUTE RESOLUTION
§ 5.1 Binding Dispute Resolution
For any claim subject to, but not resolved by, mediation pursuant to Section 21.5, the method of binding dispute 
resolution shall be as follows:
(Check the appropriate box.)

[  X  ] Arbitration pursuant to Section 21.6 of this Agreement

[    ] Litigation in a court of competent jurisdiction

[    ] Other (Specify)

  

If the Owner and Contractor do not select a method of binding dispute resolution, or do not subsequently agree in 
writing to a binding dispute resolution method other than litigation, claims will be resolved in a court of competent 
jurisdiction.

ARTICLE 6   ENUMERATION OF CONTRACT DOCUMENTS
§ 6.1 The Contract Documents are defined in Article 7 and, except for Modifications issued after execution of this 
Agreement, are enumerated in the sections below.

§ 6.1.1 The Agreement is this executed AIA Document A104™–2017, Standard Abbreviated Form of Agreement 
Between Owner and Contractor.

§ 6.1.2 AIA Document E203™–2013, Building Information Modeling and Digital Data Exhibit, dated as indicated 
below:
(Insert the date of the E203–2013 incorporated into this Agreement.)

 N/A 

§ 6.1.3 The Supplementary and other Conditions of the Contract: 

Document Title Date Pages
  

§ 6.1.4 The Specifications:
(Either list the Specifications here or refer to an exhibit attached to this Agreement.)

 N/A 

Section Title Date Pages
  

§ 6.1.5 The Drawings:
(Either list the Drawings here or refer to an exhibit attached to this Agreement.)
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 N/A 

Number Title Date
  

§ 6.1.6 The Addenda, if any:

Number Date Pages
  

Portions of Addenda relating to bidding or proposal requirements are not part of the Contract Documents unless the 
bidding or proposal requirements are enumerated in this Article 6.

§ 6.1.7 Additional documents, if any, forming part of the Contract Documents:
.1 Other Exhibits:

(Check all boxes that apply.)

[  X  ] Exhibit A, Determination of the Cost of the Work.

[    ] AIA Document E204™–2017, Sustainable Projects Exhibit, dated as indicated below:
(Insert the date of the E204-2017 incorporated into this Agreement.)

 N/A 

[    ] The Sustainability Plan:

Title Date Pages
  

[    ] Supplementary and other Conditions of the Contract:

Document Title Date Pages
  

.2 Other documents, if any, listed below:
(List here any additional documents that are intended to form part of the Contract Documents.)

  

ARTICLE 7   GENERAL PROVISIONS
§ 7.1 The Contract Documents
The Contract Documents are enumerated in Article 6 and consist of this Agreement (including, if applicable, 
Supplementary and other Conditions of the Contract), Drawings, Specifications, Addenda issued prior to the 
execution of this Agreement, other documents listed in this Agreement, and Modifications issued after execution of 
this Agreement. A Modification is (1) a written amendment to the Contract signed by both parties, (2) a Change Order, 
(3) a Construction Change Directive, or (4) a written order for a minor change in the Work issued by the Owner. The 
intent of the Contract Documents is to include all items necessary for the proper execution and completion of the Work 
by the Contractor. The Contract Documents are complementary, and what is required by one shall be as binding as if 
required by all; performance by the Contractor shall be required to the extent consistent with the Contract Documents 
and reasonably inferable from them as being necessary to produce the indicated results.

§ 7.2 The Contract
The Contract Documents form the Contract for Construction. The Contract represents the entire and integrated 
agreement between the parties hereto and supersedes prior negotiations, representations, or agreements, either written 
or oral. The Contract may be amended or modified only by a Modification. The Contract Documents shall not be 
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construed to create a contractual relationship of any kind between any persons or entities other than the Owner and the 
Contractor.

§ 7.3 The Work
The term "Work" means the construction and services required by the Contract Documents, whether completed or 
partially completed, and includes all other labor, materials, equipment, and services provided or to be provided by the 
Contractor to fulfill the Contractor’s obligations. The Work may constitute the whole or a part of the Project.

(Paragraphs deleted)
§ 7.8 Severability
The invalidity of any provision of the Contract Documents shall not invalidate the Contract or its remaining 
provisions. If it is determined that any provision of the Contract Documents violates any law, or is otherwise invalid or 
unenforceable, then that provision shall be revised to the extent necessary to make that provision legal and 
enforceable. In such case the Contract Documents shall be construed, to the fullest extent permitted by law, to give 
effect to the parties’ intentions and purposes in executing the Contract.

§ 7.9 Notice
§ 7.9.1 Except as otherwise provided in Section 7.9.2, where the Contract Documents require one party to notify or 
give notice to the other party, such notice shall be provided in writing to the designated representative of the party to 
whom the notice is addressed and shall be deemed to have been duly served if delivered in person, by mail, by courier, 
or by electronic transmission in accordance with AIA Document E203™–2013, Building Information Modeling and 
Digital Data Exhibit, if completed, or as otherwise set forth below:
(If other than in accordance with AIA Document E203–2013, insert requirements for delivering Notice in electronic 
format such as name, title and email address of the recipient and whether and how the system will be required to 
generate a read receipt for the transmission.)

  

§ 7.9.2 Notice of Claims shall be provided in writing and shall be deemed to have been duly served only if delivered to 
the designated representative of the party to whom the notice is addressed by certified or registered mail, or by courier 
providing proof of delivery.

§ 7.10 Relationship of the Parties
Where the Contract is based on the Cost of the Work plus the Contractor’s Fee, with or without a Guaranteed 
Maximum Price, the Contractor accepts the relationship of trust and confidence established by this Agreement and 
covenants with the Owner to cooperate with the Owner and exercise the Contractor’s skill and judgment in furthering 
the interests of the Owner; to furnish efficient business administration and supervision; to furnish at all times an 
adequate supply of workers and materials; and to perform the Work in an expeditious and economical manner 
consistent with the Owner’s interests. The Owner agrees to furnish and approve, in a timely manner, information 
required by the Contractor and to make payments to the Contractor in accordance with the requirements of the 
Contract Documents.

ARTICLE 8   OWNER
§ 8.1 Information and Services Required of the Owner
§ 8.1.1 Prior to commencement of the Work, at the written request by the Contractor, the Owner shall furnish to the 
Contractor reasonable evidence that the Owner has made financial arrangements to fulfill the Owner’s obligations 
under the Contract. The Contractor shall have no obligation to commence the Work until the Owner provides such 
evidence. If commencement of the Work is delayed under this Section 8.1.1, the Contract Time shall be extended 
appropriately.

§ 8.1.2 The Owner shall furnish all necessary surveys and a legal description of the site.

§ 8.1.3 The Contractor shall be entitled to rely on the accuracy of information furnished by the Owner but shall 
exercise proper precautions relating to the safe performance of the Work.
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§ 8.1.4 Except for permits and fees that are the responsibility of the Contractor under the Contract Documents, 
including those required under Section 9.6.1, the Owner shall secure and pay for other necessary approvals, 
easements, assessments, and charges required for the construction, use, or occupancy of permanent structures or for 
permanent changes in existing facilities.

§ 8.2 Owner’s Right to Stop the Work
If the Contractor fails to correct Work which is not in accordance with the requirements of the Contract Documents, or 
repeatedly fails to carry out the Work in accordance with the Contract Documents, the Owner may issue a written 
order to the Contractor to stop the Work, or any portion thereof, until the cause for such order is eliminated; however, 
the right of the Owner to stop the Work shall not give rise to a duty on the part of the Owner to exercise this right for 
the benefit of the Contractor or any other person or entity.

§ 8.3 Owner’s Right to Carry Out the Work
If the Contractor defaults or neglects to carry out the Work in accordance with the Contract Documents, and fails 
within a ten-day period after receipt of notice from the Owner to commence and continue correction of such default or 
neglect with diligence and promptness, the Owner may, without prejudice to any other remedies the Owner may have, 
correct such default or neglect. 

ARTICLE 9   CONTRACTOR
§ 9.1 Review of Contract Documents and Field Conditions by Contractor
§ 9.1.1 Execution of the Contract by the Contractor is a representation that the Contractor has visited the site, become 
generally familiar with local conditions under which the Work is to be performed and correlated personal observations 
with requirements of the Contract Documents.

§ 9.1.2 Because the Contract Documents are complementary, the Contractor shall, before starting each portion of the 
Work, carefully study and compare the various Contract Documents relative to that portion of the Work, as well as the 
information furnished by the Owner pursuant to Section 8.1.2, shall take field measurements of any existing 
conditions related to that portion of the Work and shall observe any conditions at the site affecting it. These obligations 
are for the purpose of facilitating coordination and construction by the Contractor and are not for the purpose of 
discovering errors, omissions, or inconsistencies in the Contract Documents; however, the Contractor shall promptly 
report to the Owner any errors, inconsistencies, or omissions discovered by or made known to the Contractor as a 
request for information in such form as the Owner may require. It is recognized that the Contractor’s review is made in 
the Contractor’s capacity as a contractor and not as a licensed design professional unless otherwise specifically 
provided in the Contract Documents.

§ 9.1.3 The Contractor is not required to ascertain that the Contract Documents are in accordance with applicable laws, 
statutes, ordinances, codes, rules and regulations, or lawful orders of public authorities, but the Contractor shall 
promptly report to the Owner any nonconformity discovered by or made known to the Contractor as a request for 
information in such form as the Owner may require.

§ 9.2 Supervision and Construction Procedures
§ 9.2.1 The Contractor shall supervise and direct the Work, using the Contractor’s best skill and attention. The 
Contractor shall be solely responsible for and have control over construction means, methods, techniques, sequences, 
and procedures, and for coordinating all portions of the Work under the Contract, unless the Contract Documents give 
other specific instructions concerning these matters. 

§ 9.2.2 The Contractor shall be responsible to the Owner for acts and omissions of the Contractor’s employees, 
Subcontractors and their agents and employees, and other persons or entities performing portions of the Work for or 
on behalf of the Contractor or any of its Subcontractors. 

§ 9.3 Labor and Materials
§ 9.3.1 Unless otherwise provided in the Contract Documents, the Contractor shall provide and pay for labor, 
materials, equipment, tools, construction equipment and machinery, water, heat, utilities, transportation, and other 
facilities and services necessary for proper execution and completion of the Work whether temporary or permanent 
and whether or not incorporated or to be incorporated in the Work.
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§ 9.3.2 The Contractor shall enforce strict discipline and good order among the Contractor’s employees and other 
persons carrying out the Work. The Contractor shall not permit employment of unfit persons or persons not skilled in 
tasks assigned to them. 

§ 9.3.3 The Contractor may make a substitution only with the consent of the Owner, after evaluation by the Owner and 
in accordance with a Modification.

§ 9.4 Warranty
The Contractor warrants to the Owner that materials and equipment furnished under the Contract will be of good 
quality and new unless the Contract Documents require or permit otherwise. The Contractor further warrants that the 
Work will conform to the requirements of the Contract Documents and will be free from defects, except for those 
inherent in the quality of the Work the Contract Documents require or permit. Work, materials, or equipment not 
conforming to these requirements may be considered defective. The Contractor’s warranty excludes remedy for 
damage or defect caused by abuse, alterations to the Work not executed by the Contractor, improper or insufficient 
maintenance, improper operation or normal wear and tear under normal usage. All other warranties required by the 
Contract Documents shall be issued in the name of the Owner, or shall be transferable to the Owner, and shall 
commence in accordance with Section 15.6.3.

§ 9.5 Taxes
The Contractor shall pay sales, consumer, use, and other similar taxes that are legally enacted when bids are received 
or negotiations concluded, whether or not yet effective or merely scheduled to go into effect.

§ 9.6 Permits, Fees, Notices, and Compliance with Laws
§ 9.6.1 Unless otherwise provided in the Contract Documents, the Contractor shall secure and pay for the building 
permit as well as other permits, fees, licenses, and inspections by government agencies necessary for proper execution 
and completion of the Work that are customarily secured after execution of the Contract and legally required at the 
time bids are received or negotiations concluded.

§ 9.6.2 The Contractor shall comply with and give notices required by applicable laws, statutes, ordinances, codes, 
rules and regulations, and lawful orders of public authorities applicable to performance of the Work. If the Contractor 
performs Work knowing it to be contrary to applicable laws, statutes, ordinances, codes, rules and regulations, or 
lawful orders of public authorities, the Contractor shall assume appropriate responsibility for such Work and shall bear 
the costs attributable to correction.

§ 9.7 Allowances
The Contractor shall include in the Contract Sum all allowances stated in the Contract Documents. The Owner shall 
select materials and equipment under allowances with reasonable promptness. Allowance amounts shall include the 
costs to the Contractor of materials and equipment delivered at the site and all required taxes, less applicable trade 
discounts. Contractor’s costs for unloading and handling at the site, labor, installation, overhead, profit, and other 
expenses contemplated for stated allowance amounts shall be included in the Contract Sum but not in the allowance.

§ 9.8 Contractor’s Construction Schedules
§ 9.8.1 The Contractor, promptly after being awarded the Contract, shall submit for the Owner’s information a 
Contractor’s construction schedule for the Work. The schedule shall not exceed time limits current under the Contract 
Documents, shall be revised at appropriate intervals as required by the conditions of the Work and Project, shall be 
related to the entire Project to the extent required by the Contract Documents, and shall provide for expeditious and 
practicable execution of the Work.

§ 9.8.2 The Contractor shall perform the Work in general accordance with the most recent schedule submitted to the 
Owner. 

§ 9.9 Submittals
§ 9.9.1 The Contractor shall review for compliance with the Contract Documents and submit to the Owner Shop 
Drawings, Product Data, Samples, and similar submittals required by the Contract Documents in coordination with the 
Contractor’s construction schedule and in such sequence as to allow the Owner reasonable time for review. By 
submitting Shop Drawings, Product Data, Samples, and similar submittals, the Contractor represents to the Owner that 
the Contractor has (1) reviewed and approved them; (2) determined and verified materials, field measurements, and 

DocuSign Envelope ID: AE71A90E-4791-4403-82AE-19898FE41333

Page 89 of 285



Init.

/

AIA Document A104™ – 2017 (formerly A107™ – 2007). Copyright © 1936, 1951, 1958, 1961, 1963, 1966, 1970, 1974, 1978, 1987, 1997, 2007 and 2017 by The 
American Institute of Architects. All rights reserved. WARNING: This AIA®  Document is protected by U.S. Copyright Law and International Treaties. 
Unauthorized reproduction or distribution of this AIA®  Document, or any portion of it, may result in severe civil and criminal penalties, and will be 
prosecuted to the maximum extent possible under the law. This document was produced by AIA software at 16:05:37 ET on 09/10/2019 under Order 
No.5779507925 which expires on 09/09/2020, and is not for resale.
User Notes: (1314417734)

11

field construction criteria related thereto, or will do so; and (3) checked and coordinated the information contained 
within such submittals with the requirements of the Work and of the Contract Documents. The Work shall be in 
accordance with approved submittals. 

§ 9.9.2 Shop Drawings, Product Data, Samples and similar submittals are not Contract Documents.

§ 9.9.3 The Contractor shall not be required to provide professional services that constitute the practice of architecture 
or engineering unless such services are specifically required by the Contract Documents or unless the Contractor 
needs to provide such services in order to carry out the Contractor’s own responsibilities. If professional design 
services or certifications by a design professional are specifically required, the Owner will specify the performance 
and design criteria that such services must satisfy. The Contractor shall cause such services or certifications to be 
provided by an appropriately licensed design professional. If no criteria are specified, the design shall comply with 
applicable codes and ordinances. Each Party shall be entitled to rely upon the information provided by the other Party. 
The Owner will review and approve or take other appropriate action on submittals for the limited purpose of checking 
for conformance with information provided and the design concept expressed in the Contract Documents. The 
Owner’s review of Shop Drawings, Product Data, Samples, and similar submittals shall be for the limited purpose of 
checking for conformance with information given and the design concept expressed in the Contract Documents. In 
performing such review, the Owner will approve, or take other appropriate action upon, the Contractor’s Shop 
Drawings, Product Data, Samples, and similar submittals.

§ 9.10 Use of Site
The Contractor shall confine operations at the site to areas permitted by applicable laws, statutes, ordinances, codes, 
rules and regulations, lawful orders of public authorities, and the Contract Documents and shall not unreasonably 
encumber the site with materials or equipment.

§ 9.11 Cutting and Patching
The Contractor shall be responsible for cutting, fitting, or patching required to complete the Work or to make its parts 
fit together properly.

§ 9.12 Cleaning Up
The Contractor shall keep the premises and surrounding area free from accumulation of waste materials and rubbish 
caused by operations under the Contract. At completion of the Work, the Contractor shall remove waste materials, 
rubbish, the Contractor’s tools, construction equipment, machinery, and surplus material from and about the Project.

§ 9.13 Access to Work
The Contractor shall provide the Owner with access to the Work in preparation and progress wherever located.

§ 9.14 Royalties, Patents and Copyrights
The Contractor shall pay all royalties and license fees. The Contractor shall defend suits or claims for infringement of 
copyrights and patent rights and shall hold the Owner harmless from loss on account thereof, but shall not be 
responsible for defense or loss when a particular design, process, or product of a particular manufacturer or 
manufacturers is required by the Contract Documents or where the copyright violations are contained in Drawings, 
Specifications or other documents prepared by the Owner. However, if an infringement of a copyright or patent is 
discovered by, or made known to, the Contractor, the Contractor shall be responsible for the loss unless the 
information is promptly furnished to the Owner.

§ 9.15 Indemnification
§ 9.15.1 To the fullest extent permitted by law, the Contractor shall indemnify and hold harmless the Owner, Owner’s 
consultants, and agents and employees of any of them from and against claims, damages, losses and expenses, 
including but not limited to attorneys’ fees, arising out of or resulting from performance of the Work, provided that 
such claim, damage, loss, or expense is attributable to bodily injury, sickness, disease or death, or to injury to or 
destruction of tangible property (other than the Work itself), but only to the extent caused by the negligent acts or 
omissions of the Contractor, a Subcontractor, anyone directly or indirectly employed by them, or anyone for whose 
acts they may be liable, regardless of whether or not such claim, damage, loss, or expense is caused in part by a party 
indemnified hereunder. Such obligation shall not be construed to negate, abridge, or reduce other rights or obligations 
of indemnity which would otherwise exist as to a party or person described in this Section 9.15.1.
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§ 9.15.2 In claims against any person or entity indemnified under this Section 9.15 by an employee of the Contractor, a 
Subcontractor, anyone directly or indirectly employed by them, or anyone for whose acts they may be liable, the 
indemnification obligation under Section 9.15.1 shall not be limited by a limitation on amount or type of damages, 
compensation or benefits payable by or for the Contractor or Subcontractor under workers’ compensation acts, 
disability benefit acts or other employee benefit acts.

(Paragraphs deleted)
ARTICLE 11   SUBCONTRACTORS
§ 11.1 A Subcontractor is a person or entity who has a direct contract with the Contractor to perform a portion of the 
Work at the site.

§ 11.2 Unless otherwise stated in the Contract Documents, the Contractor, as soon as practicable after award of the 
Contract, shall notify the Owner of the Subcontractors or suppliers proposed for each of the principal portions of the 
Work. The Contractor shall not contract with any Subcontractor or supplier to whom the Owner has made reasonable 
written objection within ten days after receipt of the Contractor’s list of Subcontractors and suppliers. If the proposed 
but rejected Subcontractor was reasonably capable of performing the Work, the Contract Sum and Contract Time shall 
be increased or decreased by the difference, if any, occasioned by such change, and an appropriate Change Order shall 
be issued before commencement of the substitute Subcontractor’s Work. The Contractor shall not be required to 
contract with anyone to whom the Contractor has made reasonable objection.

§ 11.3 Contracts between the Contractor and Subcontractors shall (1) require each Subcontractor, to the extent of the 
Work to be performed by the Subcontractor, to be bound to the Contractor by the terms of the Contract Documents, 
and to assume toward the Contractor all the obligations and responsibilities, including the responsibility for safety of 
the Subcontractor’s Work, which the Contractor, by the Contract Documents, assumes toward the Owner, and (2) 
allow the Subcontractor the benefit of all rights, remedies and redress against the Contractor that the Contractor, by 
these Contract Documents, has against the Owner.

ARTICLE 12   CONSTRUCTION BY OWNER OR BY SEPARATE CONTRACTORS
§ 12.1 The term "Separate Contractor(s)" shall mean other contractors retained by the Owner under separate 
agreements. The Owner reserves the right to perform construction or operations related to the Project with the 
Owner’s own forces, and with Separate Contractors retained under Conditions of the Contract substantially similar to 
those of this Contract, including those provisions of the Conditions of the Contract related to insurance and waiver of 
subrogation.

§ 12.2 The Contractor shall afford the Owner and Separate Contractors reasonable opportunity for introduction and 
storage of their materials and equipment and performance of their activities, and shall connect and coordinate the 
Contractor’s activities with theirs as required by the Contract Documents.

§ 12.3 The Owner shall be reimbursed by the Contractor for costs incurred by the Owner which are payable to a 
Separate Contractor because of delays, improperly timed activities, or defective construction of the Contractor. The 
Owner shall be responsible to the Contractor for costs incurred by the Contractor because of delays, improperly timed 
activities, damage to the Work, or defective construction of a Separate Contractor.

ARTICLE 13   CHANGES IN THE WORK
§ 13.1 By appropriate Modification, changes in the Work may be accomplished after execution of the Contract. The 
Owner, without invalidating the Contract, may order changes in the Work within the general scope of the Contract 
consisting of additions, deletions, or other revisions, with the Contract Sum and Contract Time being adjusted 
accordingly. Such changes in the Work shall be authorized by written Change Order signed by the Owner 
andContractor, , or by written Construction Change Directive signed by the Owner. Upon issuance of the Change 
Order or Construction Change Directive, the Contractor shall proceed promptly with such changes in the Work, unless 
otherwise provided in the Change Order or Construction Change Directive.

§ 13.2 Adjustments in the Contract Sum and Contract Time resulting from a change in the Work shall be determined by 
mutual agreement of the parties or, in the case of a Construction Change Directive signed only by the Owner, by the 
Contractor’s cost of labor, material, equipment, and reasonable overhead and profit, unless the parties agree on 
another method for determining the cost or credit. Pending final determination of the total cost of a Construction 
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Change Directive, the Contractor may request payment for Work completed pursuant to the Construction Change 
Directive. The Owner will make an interim determination of the amount of payment due for purposes of certifying the 
Contractor’s monthly Application for Payment. When the Owner and Contractor agree on adjustments to the Contract 
Sum and Contract Time arising from a Construction Change Directive, the  Contractorwill prepare a Change Order. 

§ 13.3 The Owner will have authority to order minor changes in the Work not involving adjustment in the Contract 
Sum or extension of the Contract Time and not inconsistent with the intent of the Contract Documents. Such changes 
shall be effected by written order and shall be binding on the Owner and Contractor. The Contractor shall carry out 
such written orders promptly. If the Contractor believes that the proposed minor change in the Work will affect the 
Contract Sum or Contract Time, the Contractor shall notify the Owner and shall not proceed to implement the change 
in the Work.

§ 13.4 If concealed or unknown physical conditions are encountered at the site that differ materially from those 
indicated in the Contract Documents or from those conditions ordinarily found to exist, the Contract Sum and Contract 
Time shall be equitably adjusted as mutually agreed between the Owner and Contractor; provided that the Contractor 
provides notice to the Owner promptly and before conditions are disturbed.

ARTICLE 14   TIME
§ 14.1 Time limits stated in the Contract Documents are of the essence of the Contract. By executing this Agreement 
the Contractor confirms that the Contract Time is a reasonable period for performing the Work.

§ 14.2 Unless otherwise provided, Contract Time is the period of time, including authorized adjustments, allotted in the 
Contract Documents for Substantial Completion of the Work.

§ 14.3 The term "day" as used in the Contract Documents shall mean calendar day unless otherwise specifically 
defined.

§ 14.4 The date of Substantial Completion is the date certified by the Owner in accordance with Section 15.6.3.

§ 14.5 If the Contractor is delayed at any time in the commencement or progress of the Work by (1) changes ordered in 
the Work; (2) by labor disputes, fire, unusual delay in deliveries, abnormal adverse weather conditions not reasonably 
anticipatable, unavoidable casualties, or any causes beyond the Contractor’s control; or (3) by other causes that the 
Contractor asserts, and the Owner determines, justify delay, then the Contract Time shall be extended for such 
reasonable time as the Owner may determine, subject to the provisions of Article 21.

ARTICLE 15   PAYMENTS AND COMPLETION
§ 15.1 Schedule of Values

(Paragraphs deleted)
§ 15.2 Control Estimate
§ 15.2.1 Where the Contract Sum is the Cost of the Work, plus the Contractor’s Fee without a Guaranteed Maximum 
Price pursuant to Section 3.3, the Contractor shall prepare and submit to the Owner a Control Estimate within 14 days 
of executing this Agreement. The Control Estimate shall include the estimated Cost of the Work plus the Contractor’s 
Fee.

§ 15.2.2 The Control Estimate shall include:
.1 the documents enumerated in Article 6, including all Modifications thereto;
.2 a list of the assumptions made by the Contractor in the preparation of the Control Estimate to 

supplement the information provided by the Owner and contained in the Contract Documents;
.3 a statement of the estimated Cost of the Work organized by trade categories or systems and the 

Contractor’s Fee;
.4 a project schedule upon which the Control Estimate is based, indicating proposed Subcontractors, 

activity sequences and durations, milestone dates for receipt and approval of pertinent information, 
schedule of shop drawings and samples, procurement and delivery of materials or equipment  the 
Owner’s occupancy requirements, and the date of Substantial Completion; and
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.5 a list of any contingency amounts included in the Control Estimate for further development of design 
and construction.

§ 15.2.3 When the Control Estimate is acceptable to the Owner, the Owner shall acknowledge it in writing. The 
Owner’s acceptance of the Control Estimate does not imply that the Control Estimate constitutes a Guaranteed 
Maximum Price.

§ 15.2.4 The Contractor shall develop and implement a detailed system of cost control that will provide the Owner with 
timely information as to the anticipated total Cost of the Work. The cost control system shall compare the Control 
Estimate with the actual cost for activities in progress and estimates for uncompleted tasks and proposed changes. This 
information shall be reported to the Owner, in writing, no later than the Contractor’s first Application for Payment and 
shall be revised and submitted with each Application for Payment.

§ 15.2.5 The Owner shall authorize preparation of revisions to the Contract Documents that incorporate the 
agreed-upon assumptions contained in the Control Estimate. The Owner shall promptly furnish such revised Contract 
Documents to the Contractor. The Contractor shall notify the Owner of any inconsistencies between the Control 
Estimate and the revised Contract Documents.

§ 15.3 Applications for Payment
§ 15.3.1 At least ten days before the date established for each progress payment, the Contractor shall submit to the 
Owner an itemized Application for Payment prepared in accordance with the schedule of values, if required under 
Section 15.1, for completed portions of the Work. The application shall be notarized, if required; be supported by all 
data substantiating the Contractor’s right to payment that the Owner requires; shall reflect retainage if provided for in 
the Contract Documents; and include any revised cost control information required by Section 15.2.4. Applications for 
Payment shall not include requests for payment for portions of the Work for which the Contractor does not intend to 
pay a Subcontractor or supplier, unless such Work has been performed by others whom the Contractor intends to pay.

§ 15.3.2 With each Application for Payment where the Contract Sum is based upon the Cost of the Work, or the Cost of 
the Work with a Guaranteed Maximum Price, the Contractor shall submit payrolls, petty cash accounts, receipted 
invoices or invoices with check vouchers attached, and any other evidence required by the Owner to demonstrate that 
cash disbursements already made by the Contractor on account of the Cost of the Work equal or exceed progress 
payments already received by the Contractor plus  payrolls for the period covered by the present Application for 
Payment, less that portion of the progress payments attributable to the Contractor’s Fee.

§ 15.3.3 Payments shall be made on account of materials and equipment delivered and suitably stored at the site for 
subsequent incorporation in the Work. If approved in advance by the Owner, payment may similarly be made for 
materials and equipment stored, and protected from damage, off the site at a location agreed upon in writing. 

§ 15.3.4 The Contractor warrants that title to all Work covered by an Application for Payment will pass to the Owner 
no later than the time of payment. The Contractor further warrants that upon submittal of an Application for Payment 
all Work for which Certificates for Payment have been previously issued and payments received from the Owner shall, 
to the best of the Contractor’s knowledge, information and belief, be free and clear of liens, claims, security interests 
or other encumbrances adverse to the Owner’s interests.

(Paragraphs deleted)
§ 15.5 Progress Payments
§ 15.5.1 The Contractor shall pay each Subcontractor, no later than seven days after receipt of payment from the 
Owner, the amount to which the Subcontractor is entitled, reflecting percentages actually retained from payments to 
the Contractor on account of the Subcontractor’s portion of the Work. The Contractor shall, by appropriate agreement 
with each Subcontractor, require each Subcontractor to make payments to sub-subcontractors in a similar manner.

§ 15.5.2 Neither the Owner nor Owner shall have an obligation to pay or see to the payment of money to a 
Subcontractor or supplier except as may otherwise be required by law.

§ 15.5.3 A Certificate for Payment, a progress payment, or partial or entire use or occupancy of the Project by the 
Owner shall not constitute acceptance of Work not in accordance with the Contract Documents.
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§ 15.5.4 Provided the Owner has fulfilled its payment obligations under the Contract Documents, the Contractor shall 
defend and indemnify the Owner from all loss, liability, damage or expense, including reasonable attorney’s fees and 
litigation expenses, arising out of any lien claim or other claim for payment by any Subcontractor or supplier of any 
tier. Upon receipt of notice of a lien claim or other claim for payment, the Owner shall notify the Contractor. If 
approved by the applicable court, when required, the Contractor may substitute a surety bond for the property against 
which the lien or other claim for payment has been asserted.

§ 15.6 Substantial Completion
§ 15.6.1 Substantial Completion is the stage in the progress of the Work when the Work or designated portion thereof is 
sufficiently complete in accordance with the Contract Documents so that the Owner can occupy or utilize the Work for 
its intended use.

§ 15.6.2 When the Contractor considers that the Work, or a portion thereof which the Owner agrees to accept 
separately, is substantially complete, the Contractor shall prepare and submit to the Owner a comprehensive list of 
items to be completed or corrected prior to final payment. Failure to include an item on such list does not alter the 
responsibility of the Contractor to complete all Work in accordance with the Contract Documents.

§ 15.6.3 Upon receipt of the Contractor’s list, the Owner will make an inspection to determine whether the Work or 
designated portion thereof is substantially complete. When the Owner determines that the Work or designated portion 
thereof is substantially complete, the Owner will issue a Certificate of Substantial Completion which shall establish 
the date of Substantial Completion; establish responsibilities of the Owner and Contractor for security, maintenance, 
heat, utilities, damage to the Work and insurance; and fix the time within which the Contractor shall finish all items on 
the list accompanying the Certificate. Warranties required by the Contract Documents shall commence on the date of 
Substantial Completion of the Work or designated portion thereof unless otherwise provided in the Certificate of 
Substantial Completion.

§ 15.6.4 The Certificate of Substantial Completion shall be submitted to the Owner and Contractor for their written 
acceptance of responsibilities assigned to them in the Certificate. Upon such acceptance and consent of surety, if any, 
the Owner shall make payment of retainage applying to the Work or designated portion thereof. Such payment shall be 
adjusted for Work that is incomplete or not in accordance with the requirements of the Contract Documents.

§ 15.7 Final Completion and Final Payment
§ 15.7.1 Upon receipt of the Contractor’s notice that the Work is ready for final inspection and acceptance and upon 
receipt of a final Application for Payment, the Owner will promptly make such inspection and, when the Owner finds 
the Work acceptable under the Contract Documents and the Contract fully performed, the Owner will promptly issue a 
final Certificate for Payment stating that to the best of the Owner’s knowledge, information and belief, and on the 
basis of the Owner’s on-site visits and inspections, the Work has been completed in accordance with the Contract 
Documents and that the entire balance found to be due the Contractor and noted in the final Certificate is due and 
payable. The Owner’s final Certificate for Payment will constitute a further representation that conditions stated in 
Section 15.7.2 as precedent to the Contractor’s being entitled to final payment have been fulfilled.

§ 15.7.2 Final payment shall not become due until the Contractor has delivered to the Owner a complete release of all 
liens arising out of this Contract or receipts in full covering all labor, materials and equipment for which a lien could be 
filed, or a bond satisfactory to the Owner to indemnify the Owner against such lien. If such lien remains unsatisfied 
after payments are made, the Contractor shall refund to the Owner all money that the Owner may be compelled to pay 
in discharging such lien, including costs and reasonable attorneys’ fees.

§ 15.7.3 The making of final payment shall constitute a waiver of claims by the Owner except those arising from
.1 liens, claims, security interests or encumbrances arising out of the Contract and unsettled;
.2 failure of the Work to comply with the requirements of the Contract Documents;
.3 terms of special warranties required by the Contract Documents; or
.4 audits performed by the Owner, if permitted by the Contract Documents, after final payment.

§ 15.7.4 Acceptance of final payment by the Contractor, a Subcontractor or supplier shall constitute a waiver of claims 
by that payee except those previously made in writing and identified by that payee as unsettled at the time of the final 
Application for Payment.
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ARTICLE 16   PROTECTION OF PERSONS AND PROPERTY
§ 16.1 Safety Precautions and Programs
The Contractor shall be responsible for initiating, maintaining, and supervising all safety precautions and programs in 
connection with the performance of the Contract. The Contractor shall take reasonable precautions for safety of, and 
shall provide reasonable protection to prevent damage, injury, or loss to

.1 employees on the Work and other persons who may be affected thereby;

.2 the Work and materials and equipment to be incorporated therein, whether in storage on or off the site, 
under care, custody, or control of the Contractor, a Subcontractor, or a Sub-subcontractor; and

.3 other property at the site or adjacent thereto, such as trees, shrubs, lawns, walks, pavements, roadways, 
structures and utilities not designated for removal, relocation, or replacement in the course of 
construction.

The Contractor shall comply with, and give notices required by, applicable laws, statutes, ordinances, codes, rules and 
regulations, and lawful orders of public authorities bearing on safety of persons and property and their protection from 
damage, injury, or loss. The Contractor shall promptly remedy damage and loss to property caused in whole or in part 
by the Contractor, a Subcontractor, a sub-subcontractor, or anyone directly or indirectly employed by any of them, or 
by anyone for whose acts they may be liable and for which the Contractor is responsible under Sections 16.1.2 and 
16.1.3. The Contractor may make a claim for the cost to remedy the damage or loss to the extent such damage or loss 
is attributable to acts or omissions of the Owner or by anyone for whose acts either of them may be liable, and not 
attributable to the fault or negligence of the Contractor. The foregoing obligations of the Contractor are in addition to 
the Contractor’s obligations under Section 9.15.

§ 16.2 Hazardous Materials and Substances
§ 16.2.1 The Contractor is responsible for compliance with the requirements of the Contract Documents regarding 
hazardous materials or substances. If the Contractor encounters a hazardous material or substance not addressed in the 
Contract Documents, and if reasonable precautions will be inadequate to prevent foreseeable bodily injury or death to 
persons resulting from a material or substance, including but not limited to asbestos or polychlorinated biphenyl 
(PCB), encountered on the site by the Contractor, the Contractor shall, upon recognizing the condition, immediately 
stop Work in the affected area and notify the Owner of the condition. When the material or substance has been 
rendered harmless, Work in the affected area shall resume upon written agreement of the Owner and Contractor. By 
Change Order, the Contract Time shall be extended appropriately and the Contract Sum shall be increased in the 
amount of the Contractor’s reasonable additional costs of shutdown, delay, and start-up.

§ 16.2.2 To the fullest extent permitted by law, the Owner shall indemnify and hold harmless the Contractor, 
Subcontractors, Contractor’s consultants, and agents and employees of any of them from and against claims, damages, 
losses, and expenses, including but not limited to attorneys’ fees, arising out of or resulting from performance of the 
Work in the affected area, if in fact, the material or substance presents the risk of bodily injury or death as described in 
Section 16.2.1 and has not been rendered harmless, provided that such claim, damage, loss, or expense is attributable 
to bodily injury, sickness, disease or death, or to injury to or destruction of tangible property (other than the Work 
itself), except to the extent that such damage, loss, or expense is due to the fault or negligence of the party seeking 
indemnity.

§ 16.2.3 If, without negligence on the part of the Contractor, the Contractor is held liable by a government agency for 
the cost of remediation of a hazardous material or substance solely by reason of performing Work as required by the 
Contract Documents, the Owner shall indemnify the Contractor for all cost and expense thereby incurred.

ARTICLE 17   INSURANCE AND BONDS
§ 17.1 Contractor’s Insurance
§ 17.1.1 The Contractor shall purchase and maintain insurance of the types and limits of liability, containing the 
endorsements, and subject to the terms and conditions, as described in this Section 17.1 or elsewhere in the Contract 
Documents. The Contractor shall purchase and maintain the insurance required by this Agreement from an insurance 
company or insurance companies lawfully authorized to issue insurance in the jurisdiction where the Project is 
located. The Contractor shall maintain the required insurance until the expiration of the period for correction of Work 
as set forth in Section 18.4, unless a different duration is stated below:
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§ 17.1.2 Commercial General Liability insurance for the Project written on an occurrence form with policy limits of not less 
than  One-Million Dollars  ($  1,000,000  ) each occurrence,  Two Million Dollars   ($  2,000,000  ) general 
aggregate, and  Two Million Dollars    ($  2,000,000   ) aggregate for products-completed operations hazard, providing 
coverage for claims including

.1 damages because of bodily injury, sickness or disease, including occupational sickness or disease, and 
death of any person;

.2 personal and advertising injury;

.3 damages because of physical damage to or destruction of tangible property, including the loss of use of 
such property;

.4 bodily injury or property damage arising out of completed operations; and

.5 the Contractor’s indemnity obligations under Section 9.15.

§ 17.1.3 Automobile Liability covering vehicles owned by the Contractor and non-owned vehicles used by the 
Contractor, with policy limits of not less than   One-Million Dollars  ($  1,000,000   ) per accident, for bodily injury, 
death of any person, and property damage arising out of the ownership, maintenance, and use of those motor vehicles 
along with any other statutorily required automobile coverage.

§ 17.1.4 The Contractor may achieve the required limits and coverage for Commercial General Liability and 
Automobile Liability through a combination of primary and excess or umbrella liability insurance, provided such 
primary and excess or umbrella insurance policies result in the same or greater coverage as those required under 
Section 17.1.2 and 17.1.3, and in no event shall any excess or umbrella liability insurance provide narrower coverage 
than the primary policy. The excess policy shall not require the exhaustion of the underlying limits only through the 
actual payment by the underlying insurers.

§ 17.1.5 Workers’ Compensation at statutory limits.

§ 17.1.6 Employers’ Liability with policy limits not less than   One-Million Dollars  ($  1,000,000   ) each accident,   
One-Million Dollars  ($  1,000,000   ) each employee, and   One-Million Dollars  ($  1,000,000   ) policy limit.

(Paragraphs deleted)
§ 17.1.10 The Contractor shall provide certificates of insurance acceptable to the Owner evidencing compliance with 
the requirements in this Section 17.1 at the following times: (1) prior to commencement of the Work; (2) upon renewal 
or replacement of each required policy of insurance; and (3) upon the Owner’s written request. An additional 
certificate evidencing continuation of liability coverage, including coverage for completed operations, shall be 
submitted with the final Application for Payment and thereafter upon renewal or replacement of such coverage until 
the expiration of the period required by Section 17.1.1. The certificates will show the Owner as an additional insured 
on the Contractor’s Commercial General Liability and excess or umbrella liability policy.

§ 17.1.11 The Contractor shall disclose to the Owner any deductible or self- insured retentions applicable to any 
insurance required to be provided by the Contractor.

§ 17.1.12 To the fullest extent permitted by law, the Contractor shall cause the commercial liability coverage required 
by this Section 17.1 to include (1) the Owner, , and the Owner’s Consultants as additional insureds for claims caused 
in whole or in part by the Contractor’s negligent acts or omissions during the Contractor’s operations; and (2) the 
Owner as an additional insured for claims caused in whole or in part by the Contractor’s negligent acts or omissions 
for which loss occurs during completed operations. The additional insured coverage shall be primary and 
non-contributory to any of the Owner’s general liability insurance policies and shall apply to both ongoing and 
completed operations. To the extent commercially available, the additional insured coverage shall be no less than that 
provided by Insurance Services Office, Inc. (ISO) forms CG 20 10 07 04, CG 20 37 07 04.

§ 17.1.13 Within three (3) business days of the date the Contractor becomes aware of an impending or actual 
cancellation or expiration of any insurance required by this Section 17.1, the Contractor shall provide notice to the 
Owner of such impending or actual cancellation or expiration. Upon receipt of notice from the Contractor, the Owner 
shall, unless the lapse in coverage arises from an act or omission of the Owner, have the right to stop the Work until the 
lapse in coverage has been cured by the procurement of replacement coverage by the Contractor. The furnishing of 
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notice by the Contractor shall not relieve the Contractor of any contractual obligation to provide any required 
coverage.

§ 17.1.14 Other Insurance Provided by the Contractor
(List below any other insurance coverage to be provided by the Contractor and any applicable limits.)

Coverage Limits
  Umbrella Liability Insurance Ten-Million Dollars ($10,000,000)

§ 17.2 Owner’s Insurance
§ 17.2.1 Owner’s Liability Insurance
The Owner shall be responsible for purchasing and maintaining the Owner’s usual liability insurance.

§ 17.2.2 Property Insurance
§ 17.2.2.1 The Owner shall purchase and maintain, from an insurance company or insurance companies lawfully 
authorized to issue insurance in the jurisdiction where the Project is located, property insurance written on a builder’s 
risk "all-risks" completed value or equivalent policy form and sufficient to cover the total value of the entire Project on 
a replacement cost basis. The Owner’s property insurance coverage shall be no less than the amount of the initial 
Contract Sum, plus the value of subsequent Modifications and labor performed or materials or equipment supplied by 
others. The property insurance shall be maintained until Substantial Completion and thereafter as provided in Section 
17.2.2.2, unless otherwise provided in the Contract Documents or otherwise agreed in writing by the parties to this 
Agreement. This insurance shall include the interests of the Owner, Contractor, Subcontractors, and 
Sub-subcontractors in the Project as insureds. This insurance shall include the interests of mortgagees as loss payees.

§ 17.2.2.2 Unless the parties agree otherwise, upon Substantial Completion, the Owner shall continue the insurance 
required by Section 17.2.2.1 or, if necessary, replace the insurance policy required under Section 17.2.2.1 with 
property insurance written for the total value of the Project that shall remain in effect until expiration of the period for 
correction of the Work set forth in Section 18.4.

§ 17.2.2.3 If the insurance required by this Section 17.2.2 is subject to deductibles or self-insured retentions, the Owner 
shall be responsible for all loss not covered because of such deductibles or retentions.

§ 17.2.2.4 If the Work involves remodeling an existing structure or constructing an addition to an existing structure, the 
Owner shall purchase and maintain, until the expiration of the period for correction of Work as set forth in 
Section 18.4, "all-risks" property insurance, on a replacement cost basis, protecting the existing structure against 
direct physical loss or damage, notwithstanding the undertaking of the Work. The Owner shall be responsible for all 
co-insurance penalties.

§ 17.2.2.5 Prior to commencement of the Work, the Owner shall secure the insurance, and provide evidence of the 
coverage, required under this Section 17.2.2 and, upon the Contractor’s request, provide a copy of the property 
insurance policy or policies required by this Section 17.2.2. The copy of the policy or policies provided shall contain 
all applicable conditions, definitions, exclusions, and endorsements.

§ 17.2.2.6 Within three (3) business days of the date the Owner becomes aware of an impending or actual cancellation 
or expiration of any insurance required by this Section 17.2.2, the Owner shall provide notice to the Contractor of such 
impending or actual cancellation or expiration. Unless the lapse in coverage arises from an act or omission of the 
Contractor: (1) the Contractor, upon receipt of notice from the Owner, shall have the right to stop the Work until the 
lapse in coverage has been cured by the procurement of replacement coverage by either the Owner or the Contractor; 
(2) the Contract Time and Contract Sum shall be equitably adjusted; and (3) the Owner waives all rights against the 
Contractor, Subcontractors, and Sub-subcontractors to the extent any loss to the Owner would have been covered by 
the insurance had it not expired or been cancelled. If the Contractor purchases replacement coverage, the cost of the 
insurance shall be charged to the Owner by an appropriate Change Order. The furnishing of notice by the Owner shall 
not relieve the Owner of any contractual obligation to provide required insurance.

§ 17.2.2.7 Waiver of Subrogation
§ 17.2.2.7.1 The Owner and Contractor waive all rights against (1) each other and any of their subcontractors, 
sub-subcontractors, agents, and employees, each of the other;; and (2) Separate Contractors, if any, and any of their 
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subcontractors, sub-subcontractors, agents, and employees, for damages caused by fire, or other causes of loss, to the 
extent those losses are covered by property insurance required by this Agreement or other property insurance 
applicable to the Project, except such rights as they have to proceeds of such insurance. The Owner or Contractor, as 
appropriate, shall require similar written waivers in favor of the individuals and entities identified above from the  
Separate Contractors, subcontractors, and sub-subcontractors. The policies of insurance purchased and maintained by 
each person or entity agreeing to waive claims pursuant to this Section 17.2.2.7 shall not prohibit this waiver of 
subrogation. This waiver of subrogation shall be effective as to a person or entity (1) even though that person or entity 
would otherwise have a duty of indemnification, contractual or otherwise, (2) even though that person or entity did not 
pay the insurance premium directly or indirectly, or (3) whether or not the person or entity had an insurable interest in 
the damaged property.

§ 17.2.2.7.2 If during the Project construction period the Owner insures properties, real or personal or both, at or 
adjacent to the site by property insurance under policies separate from those insuring the Project, or if after final 
payment property insurance is to be provided on the completed Project through a policy or policies other than those 
insuring the Project during the construction period, to the extent permissible by such policies, the Owner waives all 
rights in accordance with the terms of Section 17.2.2.7.1 for damages caused by fire or other causes of loss covered by 
this separate property insurance.

§ 17.2.2.8 A loss insured under the Owner’s property insurance shall be adjusted by the Owner as fiduciary and made 
payable to the Owner as fiduciary for the insureds, as their interests may appear, subject to requirements of any 
applicable mortgagee clause. The Owner shall pay the Contractor their just shares of insurance proceeds received by 
the Owner, and by appropriate agreements, written where legally required for validity, the Contractor shall make 
payments to their consultants and Subcontractors in similar manner.

§ 17.2.3 Other Insurance Provided by the Owner
(List below any other insurance coverage to be provided by the Owner and any applicable limits.)

Coverage Limits
  

§ 17.3 Performance Bond and Payment Bond
§ 17.3.1 The Owner shall have the right to require the Contractor to furnish bonds covering faithful performance of the 
Contract and payment of obligations arising thereunder as stipulated in the Contract Documents on the date of 
execution of the Contract.

§ 17.3.2 Upon the request of any person or entity appearing to be a potential beneficiary of bonds covering payment of 
obligations arising under the Contract, the Contractor shall promptly furnish a copy of the bonds or shall authorize a 
copy to be furnished.

ARTICLE 18   CORRECTION OF WORK
§ 18.1 The Contractor shall promptly correct Work rejected by the Owner or failing to conform to the requirements of the 
Contract Documents, whether discovered before or after Substantial Completion and whether or not fabricated, installed, or 
completed. Costs of correcting such rejected Work, including additional testing and inspections, the cost of uncovering and 
replacement, and compensation for the Owner’s services and expenses made necessary thereby, shall be at the Contractor’s 
expense, unless compensable under Section A.1.7.3 in Exhibit A, Determination of the Cost of the Work.

§ 18.2 In addition to the Contractor’s obligations under Section 9.4, if, within one year after the date of Substantial 
Completion of the Work or designated portion thereof or after the date for commencement of warranties established 
under Section 15.6.3, or by terms of an applicable special warranty required by the Contract Documents, any of the 
Work is found to be not in accordance with the requirements of the Contract Documents, the Contractor shall correct it 
promptly after receipt of notice from the Owner to do so unless the Owner has previously given the Contractor a 
written acceptance of such condition. The Owner shall give such notice promptly after discovery of the condition. 
During the one-year period for correction of Work, if the Owner fails to notify the Contractor and give the Contractor 
an opportunity to make the correction, the Owner waives the rights to require correction by the Contractor and to make 
a claim for breach of warranty.
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§ 18.3 If the Contractor fails to correct nonconforming Work within a reasonable time, the Owner may correct it in 
accordance with Section 8.3.

§ 18.4 The one-year period for correction of Work shall be extended with respect to portions of Work first performed 
after Substantial Completion by the period of time between Substantial Completion and the actual completion of that 
portion of the Work.

§ 18.5 The one-year period for correction of Work shall not be extended by corrective Work performed by the 
Contractor pursuant to this Article 18.

ARTICLE 19   MISCELLANEOUS PROVISIONS
§ 19.1 Assignment of Contract
Neither party to the Contract shall assign the Contract without written consent of the other, except that the Owner may, 
without consent of the Contractor, assign the Contract to a lender providing construction financing for the Project if 
the lender assumes the Owner’s rights and obligations under the Contract Documents. The Contractor shall execute all 
consents reasonably required to facilitate such assignment.

§ 19.2 Governing Law
The Contract shall be governed by the law of the place where the Project is located, excluding that jurisdiction’s 
choice of law rules. If the parties have selected arbitration as the method of binding dispute resolution, the Federal 
Arbitration Act shall govern Section 21.6.

§ 19.3 Tests and Inspections
Tests, inspections, and approvals of portions of the Work required by the Contract Documents or by applicable laws, 
statutes, ordinances, codes, rules and regulations, or lawful orders of public authorities shall be made at an appropriate 
time. Unless otherwise provided, the Contractor shall make arrangements for such tests, inspections, and approvals 
with an independent testing laboratory or entity acceptable to the Owner, or with the appropriate public authority, and 
shall bear all related costs of tests, inspections, and approvals. The Contractor shall give the Owner timely notice of 
when and where tests and inspections are to be made so that the Owner may be present for such procedures. The 
Owner shall bear costs of tests, inspections, or approvals that do not become requirements until after bids are received 
or negotiations concluded. The Owner shall directly arrange and pay for tests, inspections, or approvals where 
building codes or applicable laws or regulations so require.

§ 19.4 The Owner’s representative:
(Name, address, email address and other information)

  
  
  
  
  
  

§ 19.5 The Contractor’s representative:
(Name, address, email address and other information)

 Patrick Richter 
 2157 Rich Street 
 North Charleston, SC 29405 
 patrick@kennedyrichter.com 
  
  

§ 19.6 Neither the Owner’s nor the Contractor’s representative shall be changed without ten days’ prior notice to the 
other party.
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ARTICLE 20   TERMINATION OF THE CONTRACT
§ 20.1 Termination by the Contractor
If the Owner fails to certify payment as provided in Section 15.4.1 for a period of 30 days through no fault of the 
Contractor, or if the Owner fails to make payment as provided in Section 4.1.3 for a period of 30 days, the Contractor 
may, upon seven additional days’ notice to the Owner, terminate the Contract and recover from the Owner payment 
for Work executed, including reasonable overhead and profit, costs incurred by reason of such termination, and 
damages.

§ 20.2 Termination by the Owner for Cause
§ 20.2.1 The Owner may terminate the Contract if the Contractor

.1 repeatedly refuses or fails to supply enough properly skilled workers or proper materials;

.2 fails to make payment to Subcontractors for materials or labor in accordance with the respective 
agreements between the Contractor and the Subcontractors;

.3 repeatedly disregards applicable laws, statutes, ordinances, codes, rules and regulations, or lawful 
orders of a public authority; or

.4 otherwise is guilty of substantial breach of a provision of the Contract Documents.

§ 20.2.2 When any of the reasons described in Section 20.2.1 exists, the Owner, may, without prejudice to any other 
remedy the Owner may have and after giving the Contractor seven days’ notice, terminate the Contract and take 
possession of the site and of all materials, equipment, tools, and construction equipment and machinery thereon owned 
by the Contractor and may finish the Work by whatever reasonable method the Owner may deem expedient. Upon 
request of the Contractor, the Owner shall furnish to the Contractor a detailed accounting of the costs incurred by the 
Owner in finishing the Work.

§ 20.2.3 When the Owner terminates the Contract for one of the reasons stated in Section 20.2.1, the Contractor shall 
not be entitled to receive further payment until the Work is finished.

§ 20.2.4 If the unpaid balance of the Contract Sum exceeds costs of finishing the Work, including compensation for the 
Owner’s services and expenses made necessary thereby, and other damages incurred by the Owner and not expressly 
waived, such excess shall be paid to the Contractor. If such costs and damages exceed the unpaid balance, the 
Contractor shall pay the difference to the Owner. The amount to be paid to the Contractor or Owner, as the case may 
be, shall be certified by the Owner, upon application, and this obligation for payment shall survive termination of the 
Contract.

§ 20.3 Termination by the Owner for Convenience
The Owner may, at any time, terminate the Contract for the Owner’s convenience and without cause. The Owner shall 
pay the Contractor for Work executed; and costs incurred by reason of such termination, including costs attributable to 
termination of Subcontracts; and a termination fee, if any, as follows:
(Insert the amount of or method for determining the fee payable to the Contractor by the Owner following a 
termination for the Owner’s convenience, if any.)

 Seventy-Five Thousand Dollars ($75,000) 

ARTICLE 21   CLAIMS AND DISPUTES

(Paragraph deleted)
§ 21.2 Notice of Claims
§ 21.2.1 Claims by either the Owner or Contractor, where the condition giving rise to the Claim is first discovered prior 
to expiration of the period for correction of the Work set forth in Section 18.2, shall be initiated by notice to the Owner 
within 21 days after occurrence of the event giving rise to such Claim or within 21 days after the claimant first 
recognizes the condition giving rise to the Claim, whichever is later.

§ 21.2.2 Claims by either the Owner or Contractor, where the condition giving rise to the Claim is first discovered after 
expiration of the period for correction of the Work set forth in Section 18.2, shall be initiated by notice to the other 
party.

DocuSign Envelope ID: AE71A90E-4791-4403-82AE-19898FE41333

Page 100 of 285



Init.

/

AIA Document A104™ – 2017 (formerly A107™ – 2007). Copyright © 1936, 1951, 1958, 1961, 1963, 1966, 1970, 1974, 1978, 1987, 1997, 2007 and 2017 by The 
American Institute of Architects. All rights reserved. WARNING: This AIA®  Document is protected by U.S. Copyright Law and International Treaties. 
Unauthorized reproduction or distribution of this AIA®  Document, or any portion of it, may result in severe civil and criminal penalties, and will be 
prosecuted to the maximum extent possible under the law. This document was produced by AIA software at 16:05:37 ET on 09/10/2019 under Order 
No.5779507925 which expires on 09/09/2020, and is not for resale.
User Notes: (1314417734)

22

§ 21.3 Time Limits on Claims
The Owner and Contractor shall commence all claims and causes of action against the other and arising out of or 
related to the Contract in accordance with the requirements of the final dispute resolution method selected in this 
Agreement whether in contract, tort, breach of warranty, or otherwise, within the period specified by applicable law, 
but in any case not more than 10 years after the date of Substantial Completion of the Work. The Owner and 
Contractor waive all claims and causes of action not commenced in accordance with this Section 21.3.

§ 21.4 If a claim, dispute or other matter in question relates to or is the subject of a mechanic’s lien, the party asserting 
such matter may proceed in accordance with applicable law to comply with the lien notice or filing deadlines.

§ 21.5 The parties shall endeavor to resolve their disputes by mediation which, unless the parties mutually agree 
otherwise, shall be administered by the American Arbitration Association in accordance with their Construction 
Industry Mediation Procedures in effect on the date of this Agreement. A request for mediation shall be made in 
writing, delivered to the other party to this Agreement, and filed with the person or entity administering the mediation. 
The request may be made concurrently with the binding dispute resolution but, in such event, mediation shall proceed 
in advance of binding dispute resolution proceedings, which shall be stayed pending mediation for a period of 60 days 
from the date of filing, unless stayed for a longer period by agreement of the parties or court order. If an arbitration is 
stayed pursuant to this Section, the parties may nonetheless proceed to the selection of the arbitrator(s) and agree upon 
a schedule for later proceedings.

§ 21.6 If the parties have selected arbitration as the method for binding dispute resolution in this Agreement, any claim, 
subject to, but not resolved by, mediation shall be subject to arbitration which, unless the parties mutually agree 
otherwise, shall be administered by the American Arbitration Association, in accordance with the Construction 
Industry Arbitration Rules in effect on the date of this Agreement. Demand for arbitration shall be made in writing, 
delivered to the other party to the Contract, and filed with the person or entity administering the arbitration. The award 
rendered by the arbitrator or arbitrators shall be final, and judgment may be entered upon it in accordance with 
applicable law in any court having jurisdiction thereof.

§ 21.7 Subject to the rules of the American Arbitration Association or other applicable arbitration rules, either party, at 
its sole discretion, may consolidate an arbitration conducted under this Agreement with any other arbitration to which 
it is a party provided that (1) the arbitration agreement governing the other arbitration permits consolidation; (2) the 
arbitrations to be consolidated substantially involve common questions of law or fact; and (3) the arbitrations employ 
materially similar procedural rules and methods for selecting arbitrator(s).

§ 21.8 Subject to the rules of the American Arbitration Association or other applicable arbitration rules, any party to an 
arbitration may include by joinder persons or entities substantially involved in a common question of law or fact 
whose presence is required if complete relief is to be accorded in arbitration provided that the party sought to be joined 
consents in writing to such joinder. Consent to arbitration involving an additional person or entity shall not constitute 
consent to arbitration of a Claim not described in the written Consent.

§ 21.9 The foregoing agreement to arbitrate and other agreements to arbitrate with an additional person or entity duly 
consented to by parties to this Agreement, shall be specifically enforceable under applicable law in any court having 
jurisdiction thereof.

§ 21.10 Continuing Contract Performance
Pending final resolution of a Claim, except as otherwise agreed in writing, the Contractor shall proceed diligently with 
performance of the Contract and the Owner shall continue to make payments in accordance with the Contract 
Documents.

§ 21.11 Waiver of Claims for Consequential Damages
The Contractor and Owner waive claims against each other for consequential damages arising out of or relating to this 
Contract. This mutual waiver includes

.1 damages incurred by the Owner for rental expenses, for losses of use, income, profit, financing, 
business and reputation, and for loss of management or employee productivity or of the services of such 
persons; and

DocuSign Envelope ID: AE71A90E-4791-4403-82AE-19898FE41333

Page 101 of 285



Init.

/

AIA Document A104™ – 2017 (formerly A107™ – 2007). Copyright © 1936, 1951, 1958, 1961, 1963, 1966, 1970, 1974, 1978, 1987, 1997, 2007 and 2017 by The 
American Institute of Architects. All rights reserved. WARNING: This AIA®  Document is protected by U.S. Copyright Law and International Treaties. 
Unauthorized reproduction or distribution of this AIA®  Document, or any portion of it, may result in severe civil and criminal penalties, and will be 
prosecuted to the maximum extent possible under the law. This document was produced by AIA software at 16:05:37 ET on 09/10/2019 under Order 
No.5779507925 which expires on 09/09/2020, and is not for resale.
User Notes: (1314417734)

23

.2 damages incurred by the Contractor for principal office expenses including the compensation of 
personnel stationed there, for losses of financing, business and reputation, and for loss of profit except 
anticipated profit arising directly from the Work.

This mutual waiver is applicable, without limitation, to all consequential damages due to either party’s termination in 
accordance with Article 20. Nothing contained in this Section 21.11 shall be deemed to preclude an award of 
liquidated damages, when applicable, in accordance with the requirements of the Contract Documents.

This Agreement entered into as of the day and year first written above.

    
OWNER (Signature) CONTRACTOR (Signature)

 Len Lundquist   Board President  Paul Kennedy  CEO 
(Printed name and title) (Printed name and title)
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AGREEMENT made as of the  10th  day of  September  in the year  2019 

…

 Palmetto Pointe HOA   
 Represented by the Board of Directors 
 1603 Peas Island Rd. 
 Charleston, SC 29412 

…

 Kennedy Richter Construction, LLC   
 2157 Rich Street 
 North Charleston, SC 29405 

…

(Name, location and detailed description)

 Condo Repairs at Palmetto Pointe on Peas Island.
 Temporary repairs of 20 buildings roofs;
 Remove and replace asphalt shingles, flashing, and gutters; 
Complete firewall repairs for the building that houses unit 1601 and 1603; 
 Additional scope will be added and defined at a later date 

…

THIS DOCUMENT IS SUBJECT TO ARBITRATION, PLEASE REVIEW THE DOCUMENT CAREFULLY

DocuSign Envelope ID: AE71A90E-4791-4403-82AE-19898FE41333

Page 103 of 285



Additions and Deletions Report for AIA Document A104™ – 2017 (formerly A107™ – 2007). Copyright © 1936, 1951, 1958, 1961, 1963, 1966, 1970, 1974, 
1978, 1987, 1997, 2007 and 2017 by The American Institute of Architects. All rights reserved. WARNING: This AIA®  Document is protected by U.S. Copyright 
Law and International Treaties. Unauthorized reproduction or distribution of this AIA®  Document, or any portion of it, may result in severe civil and 
criminal penalties, and will be prosecuted to the maximum extent possible under the law. This document was produced by AIA software at 16:05:37 ET on 
09/10/2019 under Order No.5779507925 which expires on 09/09/2020, and is not for resale.
User Notes: (1314417734)

2

PAGE 3

[  X  ] Established as follows:

…

 September 9, 2019 

…

[  X  ] By the following date:  TBD 

…

[  X  ] Cost of the Work plus the Contractor’s Fee, in accordance with Section 3.3 below
PAGE 4

 Fifteen percent (15%) plus One percent (1%) for insurance and business licenses 
PAGE 5

§ 3.4.3.7 The Owner shall authorize preparation of revisions to the Contract Documents that incorporate the 
agreed-upon assumptions contained in Section 3.4.3.5. The Owner shall promptly furnish such revised Contract 
Documents to the Contractor. The Contractor shall notify the Owner and Architect of any inconsistencies between the 
agreed-upon assumptions contained in Section 3.4.3.5 and the revised Contract Documents.

…

§ 4.1.1 Based upon Applications for Payment submitted to the Architect Owner by the Contractor and Certificates for 
Payment issued by the Architect, Owner, the Owner shall make progress payments on account of the Contract Sum to 
the Contractor as provided below and elsewhere in the Contract Documents. 

…

§ 4.1.3 Provided that an Application for Payment is received by the Architect Owner not later than the  tenth  day of a 
month, the Owner shall make payment of the certified amount to the Contractor not later than the  last  day of the  
same  month. If an Application for Payment is received by the Architect Owner after the date fixed above, payment 
shall be made by the Owner not later than  thirty  (  30  ) days after the Architect Owner receives the Application for 
Payment.

…

 5% retainage 

…

 5  %   
PAGE 6

.3 a final Certificate for Payment has been issued by the Architect in accordance with Section 15.7.1.
§ 4.2.2 The Owner’s final payment to the Contractor shall be made no later than 30 days after the issuance of the 
Architect’s final Certificate for Payment, or as follows:receipt of Contractor’s final Application for Payment.  :

…

[  X  ] Arbitration pursuant to Section 21.6 of this Agreement

DocuSign Envelope ID: AE71A90E-4791-4403-82AE-19898FE41333

Page 104 of 285



Additions and Deletions Report for AIA Document A104™ – 2017 (formerly A107™ – 2007). Copyright © 1936, 1951, 1958, 1961, 1963, 1966, 1970, 1974, 
1978, 1987, 1997, 2007 and 2017 by The American Institute of Architects. All rights reserved. WARNING: This AIA®  Document is protected by U.S. Copyright 
Law and International Treaties. Unauthorized reproduction or distribution of this AIA®  Document, or any portion of it, may result in severe civil and 
criminal penalties, and will be prosecuted to the maximum extent possible under the law. This document was produced by AIA software at 16:05:37 ET on 
09/10/2019 under Order No.5779507925 which expires on 09/09/2020, and is not for resale.
User Notes: (1314417734)

3

…

 N/A 

…

 N/A 
PAGE 7

 N/A 

…

[  X  ] Exhibit A, Determination of the Cost of the Work.

…

 N/A 

…

The Contract Documents are enumerated in Article 6 and consist of this Agreement (including, if applicable, 
Supplementary and other Conditions of the Contract), Drawings, Specifications, Addenda issued prior to the 
execution of this Agreement, other documents listed in this Agreement, and Modifications issued after execution of 
this Agreement. A Modification is (1) a written amendment to the Contract signed by both parties, (2) a Change Order, 
(3) a Construction Change Directive, or (4) a written order for a minor change in the Work issued by the Architect. 
Owner. The intent of the Contract Documents is to include all items necessary for the proper execution and completion 
of the Work by the Contractor. The Contract Documents are complementary, and what is required by one shall be as 
binding as if required by all; performance by the Contractor shall be required to the extent consistent with the Contract 
Documents and reasonably inferable from them as being necessary to produce the indicated results.
PAGE 8

§ 7.4 Instruments of Service
Instruments of Service are representations, in any medium of expression now known or later developed, of the tangible 
and intangible creative work performed by the Architect and the Architect’s consultants under their respective 
professional services agreements. Instruments of Service may include, without limitation, studies, surveys, models, 
sketches, drawings, specifications, and other similar materials.

§ 7.5 Ownership and use of Drawings, Specifications and Other Instruments of Service
§ 7.5.1 The Architect and the Architect’s consultants shall be deemed the authors and owners of their respective 
Instruments of Service, including the Drawings and Specifications, and will retain all common law, statutory and other 
reserved rights in their Instruments of Service, including copyrights. The Contractor, Subcontractors, 
Sub-subcontractors, and suppliers shall not own or claim a copyright in the Instruments of Service. Submittal or 
distribution to meet official regulatory requirements or for other purposes in connection with the Project is not to be 
construed as publication in derogation of the Architect’s or Architect’s consultants’ reserved rights.

§ 7.5.2 The Contractor, Subcontractors, Sub-subcontractors and suppliers are authorized to use and reproduce the 
Instruments of Service provided to them, subject to the protocols established pursuant to Sections 7.6 and 7.7, solely 
and exclusively for execution of the Work. All copies made under this authorization shall bear the copyright notice, if 
any, shown on the Instruments of Service. The Contractor, Subcontractors, Sub-subcontractors, and suppliers may not 
use the Instruments of Service on other projects or for additions to this Project outside the scope of the Work without 
the specific written consent of the Owner, Architect and the Architect’s consultants.

§ 7.6 Digital Data Use and Transmission
The parties shall agree upon protocols governing the transmission and use of Instruments of Service or any other 
information or documentation in digital form. The parties will use AIA Document E203™–2013, Building 

DocuSign Envelope ID: AE71A90E-4791-4403-82AE-19898FE41333

Page 105 of 285



Additions and Deletions Report for AIA Document A104™ – 2017 (formerly A107™ – 2007). Copyright © 1936, 1951, 1958, 1961, 1963, 1966, 1970, 1974, 
1978, 1987, 1997, 2007 and 2017 by The American Institute of Architects. All rights reserved. WARNING: This AIA®  Document is protected by U.S. Copyright 
Law and International Treaties. Unauthorized reproduction or distribution of this AIA®  Document, or any portion of it, may result in severe civil and 
criminal penalties, and will be prosecuted to the maximum extent possible under the law. This document was produced by AIA software at 16:05:37 ET on 
09/10/2019 under Order No.5779507925 which expires on 09/09/2020, and is not for resale.
User Notes: (1314417734)

4

Information Modeling and Digital Data Exhibit, to establish the protocols for the development, use, transmission, and 
exchange of digital data.

§ 7.7 Building Information Models Use and Reliance
Any use of, or reliance on, all or a portion of a building information model without agreement to protocols governing 
the use of, and reliance on, the information contained in the model and without having those protocols set forth in AIA 
Document E203™–2013, Building Information Modeling and Digital Data Exhibit, and the requisite AIA Document 
G202™–2013, Project Building Information Modeling Protocol Form, shall be at the using or relying party’s sole risk 
and without liability to the other party and its contractors or consultants, the authors of, or contributors to, the building 
information model, and each of their agents and employees.

…

Where the Contract is based on the Cost of the Work plus the Contractor’s Fee, with or without a Guaranteed 
Maximum Price, the Contractor accepts the relationship of trust and confidence established by this Agreement and 
covenants with the Owner to cooperate with the Architect Owner and exercise the Contractor’s skill and judgment in 
furthering the interests of the Owner; to furnish efficient business administration and supervision; to furnish at all 
times an adequate supply of workers and materials; and to perform the Work in an expeditious and economical manner 
consistent with the Owner’s interests. The Owner agrees to furnish and approve, in a timely manner, information 
required by the Contractor and to make payments to the Contractor in accordance with the requirements of the 
Contract Documents.
PAGE 9

If the Contractor defaults or neglects to carry out the Work in accordance with the Contract Documents, and fails 
within a ten-day period after receipt of notice from the Owner to commence and continue correction of such default or 
neglect with diligence and promptness, the Owner may, without prejudice to any other remedies the Owner may have, 
correct such default or neglect. Such action by the Owner and amounts charged to the Contractor are both subject to 
prior approval of the Architect and the Architect may, pursuant to Section 15.4.3, withhold or nullify a Certificate for 
Payment in whole or in part, to the extent reasonably necessary to reimburse the Owner for the reasonable cost of 
correcting such deficiencies, including the Owner’s expenses and compensation for the Architect’s additional services 
made necessary by such default, neglect, or failure. If the Contractor disagrees with the actions of the Owner or the 
Architect, or the amounts claimed as costs to the Owner, the Contractor may file a Claim pursuant to Article 21.  

…

§ 9.1.2 Because the Contract Documents are complementary, the Contractor shall, before starting each portion of the 
Work, carefully study and compare the various Contract Documents relative to that portion of the Work, as well as the 
information furnished by the Owner pursuant to Section 8.1.2, shall take field measurements of any existing 
conditions related to that portion of the Work and shall observe any conditions at the site affecting it. These obligations 
are for the purpose of facilitating coordination and construction by the Contractor and are not for the purpose of 
discovering errors, omissions, or inconsistencies in the Contract Documents; however, the Contractor shall promptly 
report to the Architect Owner any errors, inconsistencies, or omissions discovered by or made known to the Contractor 
as a request for information in such form as the Architect Owner may require. It is recognized that the Contractor’s 
review is made in the Contractor’s capacity as a contractor and not as a licensed design professional unless otherwise 
specifically provided in the Contract Documents.

§ 9.1.3 The Contractor is not required to ascertain that the Contract Documents are in accordance with applicable laws, 
statutes, ordinances, codes, rules and regulations, or lawful orders of public authorities, but the Contractor shall 
promptly report to the Architect Owner any nonconformity discovered by or made known to the Contractor as a 
request for information in such form as the Architect Owner may require.
PAGE 10

§ 9.3.3 The Contractor may make a substitution only with the consent of the Owner, after evaluation by the Architect 
Owner and in accordance with a Modification.
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…

The Contractor warrants to the Owner and Architect that materials and equipment furnished under the Contract will be 
of good quality and new unless the Contract Documents require or permit otherwise. The Contractor further warrants 
that the Work will conform to the requirements of the Contract Documents and will be free from defects, except for 
those inherent in the quality of the Work the Contract Documents require or permit. Work, materials, or equipment not 
conforming to these requirements may be considered defective. The Contractor’s warranty excludes remedy for 
damage or defect caused by abuse, alterations to the Work not executed by the Contractor, improper or insufficient 
maintenance, improper operation or normal wear and tear under normal usage. All other warranties required by the 
Contract Documents shall be issued in the name of the Owner, or shall be transferable to the Owner, and shall 
commence in accordance with Section 15.6.3.

…

§ 9.8.1 The Contractor, promptly after being awarded the Contract, shall submit for the Owner’s and Architect’s 
information a Contractor’s construction schedule for the Work. The schedule shall not exceed time limits current 
under the Contract Documents, shall be revised at appropriate intervals as required by the conditions of the Work and 
Project, shall be related to the entire Project to the extent required by the Contract Documents, and shall provide for 
expeditious and practicable execution of the Work.

§ 9.8.2 The Contractor shall perform the Work in general accordance with the most recent schedule submitted to the 
Owner and Architect. Owner. 

…

§ 9.9.1 The Contractor shall review for compliance with the Contract Documents and submit to the Architect Owner 
Shop Drawings, Product Data, Samples, and similar submittals required by the Contract Documents in coordination 
with the Contractor’s construction schedule and in such sequence as to allow the Architect Owner reasonable time for 
review. By submitting Shop Drawings, Product Data, Samples, and similar submittals, the Contractor represents to the 
Owner and Architect that the Contractor has (1) reviewed and approved them; (2) determined and verified materials, 
field measurements, and field construction criteria related thereto, or will do so; and (3) checked and coordinated the 
information contained within such submittals with the requirements of the Work and of the Contract Documents. The 
Work shall be in accordance with approved submittals. 
PAGE 11

§ 9.9.3 The Contractor shall not be required to provide professional services that constitute the practice of architecture 
or engineering unless such services are specifically required by the Contract Documents or unless the Contractor 
needs to provide such services in order to carry out the Contractor’s own responsibilities. If professional design 
services or certifications by a design professional are specifically required, the Owner and the Architect will specify 
the performance and design criteria that such services must satisfy. The Contractor shall cause such services or 
certifications to be provided by an appropriately licensed design professional. If no criteria are specified, the design 
shall comply with applicable codes and ordinances. Each Party shall be entitled to rely upon the information provided 
by the other Party. The Architect Owner will review and approve or take other appropriate action on submittals for the 
limited purpose of checking for conformance with information provided and the design concept expressed in the 
Contract Documents. The Architect’s Owner’s review of Shop Drawings, Product Data, Samples, and similar 
submittals shall be for the limited purpose of checking for conformance with information given and the design concept 
expressed in the Contract Documents. In performing such review, the Architect Owner will approve, or take other 
appropriate action upon, the Contractor’s Shop Drawings, Product Data, Samples, and similar submittals.

…

The Contractor shall provide the Owner and Architect with access to the Work in preparation and progress wherever 
located.

…
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The Contractor shall pay all royalties and license fees. The Contractor shall defend suits or claims for infringement of 
copyrights and patent rights and shall hold the Owner and Architect harmless from loss on account thereof, but shall 
not be responsible for defense or loss when a particular design, process, or product of a particular manufacturer or 
manufacturers is required by the Contract Documents or where the copyright violations are contained in Drawings, 
Specifications or other documents prepared by the Owner or Architect. Owner. However, if an infringement of a 
copyright or patent is discovered by, or made known to, the Contractor, the Contractor shall be responsible for the loss 
unless the information is promptly furnished to the Architect.Owner.

…

§ 9.15.1 To the fullest extent permitted by law, the Contractor shall indemnify and hold harmless the Owner, Architect, 
Architect’s Owner’s consultants, and agents and employees of any of them from and against claims, damages, losses 
and expenses, including but not limited to attorneys’ fees, arising out of or resulting from performance of the Work, 
provided that such claim, damage, loss, or expense is attributable to bodily injury, sickness, disease or death, or to 
injury to or destruction of tangible property (other than the Work itself), but only to the extent caused by the negligent 
acts or omissions of the Contractor, a Subcontractor, anyone directly or indirectly employed by them, or anyone for 
whose acts they may be liable, regardless of whether or not such claim, damage, loss, or expense is caused in part by a 
party indemnified hereunder. Such obligation shall not be construed to negate, abridge, or reduce other rights or 
obligations of indemnity which would otherwise exist as to a party or person described in this Section 9.15.1.
PAGE 12

ARTICLE 10   ARCHITECT
§ 10.1 The Architect will provide administration of the Contract as described in the Contract Documents and will be an 
Owner’s representative during construction, until the date the Architect issues the final Certificate for Payment. The 
Architect will have authority to act on behalf of the Owner only to the extent provided in the Contract Documents, 
unless otherwise modified in writing in accordance with other provisions of the Contract.

§ 10.2 Duties, responsibilities, and limitations of authority of the Architect as set forth in the Contract Documents shall 
not be restricted, modified, or extended without written consent of the Owner, Contractor, and Architect. Consent shall 
not be unreasonably withheld.

§ 10.3 The Architect will visit the site at intervals appropriate to the stage of the construction to become generally 
familiar with the progress and quality of the portion of the Work completed, and to determine in general, if the Work 
observed is being performed in a manner indicating that the Work, when fully completed, will be in accordance with 
the Contract Documents. However, the Architect will not be required to make exhaustive or continuous on-site 
inspections to check the quality or quantity of the Work. The Architect will not have control over, charge of, or 
responsibility for the construction means, methods, techniques, sequences, or procedures, or for safety precautions and 
programs in connection with the Work, since these are solely the Contractor’s rights and responsibilities under the 
Contract Documents.

§ 10.4 On the basis of the site visits, the Architect will keep the Owner reasonably informed about the progress and 
quality of the portion of the Work completed, and promptly report to the Owner (1) known deviations from the 
Contract Documents, (2) known deviations from the most recent construction schedule submitted by the Contractor, 
and (3) defects and deficiencies observed in the Work. The Architect will not be responsible for the Contractor’s 
failure to perform the Work in accordance with the requirements of the Contract Documents. The Architect will not 
have control over or charge of and will not be responsible for acts or omissions of the Contractor, Subcontractors, or 
their agents or employees, or any other persons or entities performing portions of the Work.

§ 10.5 Based on the Architect’s evaluations of the Work and of the Contractor’s Applications for Payment, the 
Architect will review and certify the amounts due the Contractor and will issue Certificates for Payment in such 
amounts.

§ 10.6 The Architect has authority to reject Work that does not conform to the Contract Documents and to require 
inspection or testing of the Work.
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§ 10.7 The Architect will review and approve or take other appropriate action upon, the Contractor’s submittals such as 
Shop Drawings, Product Data, and Samples, but only for the limited purpose of checking for conformance with 
information given and the design concept expressed in the Contract Documents.

§ 10.8 The Architect will interpret and decide matters concerning performance under, and requirements of, the 
Contract Documents on written request of either the Owner or Contractor. The Architect will make initial decisions on 
all claims, disputes, and other matters in question between the Owner and Contractor but will not be liable for results 
of any interpretations or decisions rendered in good faith.

§ 10.9 The Architect’s decisions on matters relating to aesthetic effect will be final if consistent with the intent 
expressed in the Contract Documents.

…

§ 11.2 Unless otherwise stated in the Contract Documents, the Contractor, as soon as practicable after award of the 
Contract, shall notify the Owner and Architect of the Subcontractors or suppliers proposed for each of the principal 
portions of the Work. The Contractor shall not contract with any Subcontractor or supplier to whom the Owner or 
Architect has made reasonable written objection within ten days after receipt of the Contractor’s list of Subcontractors 
and suppliers. If the proposed but rejected Subcontractor was reasonably capable of performing the Work, the 
Contract Sum and Contract Time shall be increased or decreased by the difference, if any, occasioned by such change, 
and an appropriate Change Order shall be issued before commencement of the substitute Subcontractor’s Work. The 
Contractor shall not be required to contract with anyone to whom the Contractor has made reasonable objection.

§ 11.3 Contracts between the Contractor and Subcontractors shall (1) require each Subcontractor, to the extent of the 
Work to be performed by the Subcontractor, to be bound to the Contractor by the terms of the Contract Documents, 
and to assume toward the Contractor all the obligations and responsibilities, including the responsibility for safety of 
the Subcontractor’s Work, which the Contractor, by the Contract Documents, assumes toward the Owner and 
Architect, Owner, and (2) allow the Subcontractor the benefit of all rights, remedies and redress against the Contractor 
that the Contractor, by these Contract Documents, has against the Owner.

…

§ 13.1 By appropriate Modification, changes in the Work may be accomplished after execution of the Contract. The 
Owner, without invalidating the Contract, may order changes in the Work within the general scope of the Contract 
consisting of additions, deletions, or other revisions, with the Contract Sum and Contract Time being adjusted 
accordingly. Such changes in the Work shall be authorized by written Change Order signed by the Owner, Contractor, 
and Architect, Owner andContractor, , or by written Construction Change Directive signed by the Owner and 
Architect. Owner. Upon issuance of the Change Order or Construction Change Directive, the Contractor shall proceed 
promptly with such changes in the Work, unless otherwise provided in the Change Order or Construction Change 
Directive.

§ 13.2 Adjustments in the Contract Sum and Contract Time resulting from a change in the Work shall be determined by 
mutual agreement of the parties or, in the case of a Construction Change Directive signed only by the Owner and 
Architect, Owner, by the Contractor’s cost of labor, material, equipment, and reasonable overhead and profit, unless 
the parties agree on another method for determining the cost or credit. Pending final determination of the total cost of 
a Construction Change Directive, the Contractor may request payment for Work completed pursuant to the 
Construction Change Directive. The Architect Owner will make an interim determination of the amount of payment 
due for purposes of certifying the Contractor’s monthly Application for Payment. When the Owner and Contractor 
agree on adjustments to the Contract Sum and Contract Time arising from a Construction Change Directive, the  
Architect will Contractorwill prepare a Change Order. 

§ 13.3 The Architect Owner will have authority to order minor changes in the Work not involving adjustment in the 
Contract Sum or extension of the Contract Time and not inconsistent with the intent of the Contract Documents. Such 
changes shall be effected by written order and shall be binding on the Owner and Contractor. The Contractor shall 
carry out such written orders promptly. If the Contractor believes that the proposed minor change in the Work will 
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affect the Contract Sum or Contract Time, the Contractor shall notify the Architect Owner and shall not proceed to 
implement the change in the Work.

§ 13.4 If concealed or unknown physical conditions are encountered at the site that differ materially from those 
indicated in the Contract Documents or from those conditions ordinarily found to exist, the Contract Sum and Contract 
Time shall be equitably adjusted as mutually agreed between the Owner and Contractor; provided that the Contractor 
provides notice to the Owner and Architect promptly and before conditions are disturbed.
PAGE 13

§ 14.4 The date of Substantial Completion is the date certified by the Architect Owner in accordance with Section 
15.6.3.

§ 14.5 If the Contractor is delayed at any time in the commencement or progress of the Work by (1) changes ordered in 
the Work; (2) by labor disputes, fire, unusual delay in deliveries, abnormal adverse weather conditions not reasonably 
anticipatable, unavoidable casualties, or any causes beyond the Contractor’s control; or (3) by other causes that the 
Contractor asserts, and the Architect Owner determines, justify delay, then the Contract Time shall be extended for 
such reasonable time as the Architect Owner may determine, subject to the provisions of Article 21.

…

§ 15.1.1 Where the Contract is based on a Stipulated Sum or the Cost of the Work with a Guaranteed Maximum Price 
pursuant to Section 3.2 or 3.4, the Contractor shall submit a schedule of values to the Architect before the first 
Application for Payment, allocating the entire Stipulated Sum or Guaranteed Maximum Price to the various portions 
of the Work. The schedule of values shall be prepared in the form, and supported by the data to substantiate its 
accuracy required by the Architect. This schedule of values shall be used as a basis for reviewing the Contractor’s 
Applications for Payment.

§ 15.1.2 The allocation of the Stipulated Sum or Guaranteed Maximum Price under this Section 15.1 shall not 
constitute a separate stipulated sum or guaranteed maximum price for each individual line item in the schedule of 
values.

PAGE 14

§ 15.2.3 When the Control Estimate is acceptable to the Owner and Architect, Owner, the Owner shall acknowledge it 
in writing. The Owner’s acceptance of the Control Estimate does not imply that the Control Estimate constitutes a 
Guaranteed Maximum Price.

§ 15.2.4 The Contractor shall develop and implement a detailed system of cost control that will provide the Owner and 
Architect with timely information as to the anticipated total Cost of the Work. The cost control system shall compare 
the Control Estimate with the actual cost for activities in progress and estimates for uncompleted tasks and proposed 
changes. This information shall be reported to the Owner, in writing, no later than the Contractor’s first Application 
for Payment and shall be revised and submitted with each Application for Payment.

§ 15.2.5 The Owner shall authorize preparation of revisions to the Contract Documents that incorporate the 
agreed-upon assumptions contained in the Control Estimate. The Owner shall promptly furnish such revised Contract 
Documents to the Contractor. The Contractor shall notify the Owner and Architect of any inconsistencies between the 
Control Estimate and the revised Contract Documents.

…

§ 15.3.1 At least ten days before the date established for each progress payment, the Contractor shall submit to the 
Architect Owner an itemized Application for Payment prepared in accordance with the schedule of values, if required 
under Section 15.1, for completed portions of the Work. The application shall be notarized, if required; be supported 
by all data substantiating the Contractor’s right to payment that the Owner or Architect require; requires; shall reflect 
retainage if provided for in the Contract Documents; and include any revised cost control information required by 
Section 15.2.4. Applications for Payment shall not include requests for payment for portions of the Work for which the 
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Contractor does not intend to pay a Subcontractor or supplier, unless such Work has been performed by others whom 
the Contractor intends to pay.

…

§ 15.4 Certificates for Payment
§ 15.4.1 The Architect will, within seven days after receipt of the Contractor’s Application for Payment, either issue to 
the Owner a Certificate for Payment, with a copy to the Contractor, for such amount as the Architect determines is 
properly due, or notify the Contractor and Owner of the Architect’s reasons for withholding certification in whole or in 
part as provided in Section 15.4.3.

§ 15.4.2 The issuance of a Certificate for Payment will constitute a representation by the Architect to the Owner, based 
on the Architect’s evaluations of the Work and the data in the Application for Payment, that, to the best of the 
Architect’s knowledge, information, and belief, the Work has progressed to the point indicated, the quality of the 
Work is in accordance with the Contract Documents, and the Contractor is entitled to payment in the amount certified. 
The foregoing representations are subject to an evaluation of the Work for conformance with the Contract Documents 
upon Substantial Completion, to results of subsequent tests and inspections, to correction of minor deviations from the 
Contract Documents prior to completion and to specific qualifications expressed by the Architect. However, the 
issuance of a Certificate for Payment will not be a representation that the Architect has (1) made exhaustive or 
continuous on-site inspections to check the quality or quantity of the Work; (2) reviewed construction means, 
methods, techniques, sequences, or procedures; (3) reviewed copies of requisitions received from Subcontractors and 
suppliers and other data requested by the Owner to substantiate the Contractor’s right to payment; or (4) made 
examination to ascertain how or for what purpose the Contractor has used money previously paid on account of the 
Contract Sum.

§ 15.4.3 The Architect may withhold a Certificate for Payment in whole or in part, to the extent reasonably necessary to 
protect the Owner, if in the Architect’s opinion the representations to the Owner required by Section 15.4.2 cannot be 
made. If the Architect is unable to certify payment in the amount of the Application, the Architect will notify the 
Contractor and Owner as provided in Section 15.4.1. If the Contractor and the Architect cannot agree on a revised 
amount, the Architect will promptly issue a Certificate for Payment for the amount for which the Architect is able to 
make such representations to the Owner. The Architect may also withhold a Certificate for Payment or, because of 
subsequently discovered evidence, may nullify the whole or a part of a Certificate for Payment previously issued, to 
such extent as may be necessary in the Architect’s opinion to protect the Owner from loss for which the Contractor is 
responsible, including loss resulting from acts and omissions described in Section 9.2.2, because of

.1 defective Work not remedied;

.2 third-party claims filed or reasonable evidence indicating probable filing of such claims unless security 
acceptable to the Owner is provided by the Contractor;

.3 failure of the Contractor to make payments properly to Subcontractors or suppliers for labor, materials 
or equipment;

.4 reasonable evidence that the Work cannot be completed for the unpaid balance of the Contract Sum;

.5 damage to the Owner or a Separate Contractor;

.6 reasonable evidence that the Work will not be completed within the Contract Time and that the unpaid 
balance would not be adequate to cover actual or liquidated damages for the anticipated delay; or

.7 repeated failure to carry out the Work in accordance with the Contract Documents.

§ 15.4.4 When either party disputes the Architect’s decision regarding a Certificate for Payment under Section 15.4.3, 
in whole or in part, that party may submit a Claim in accordance with Article 21.

…

§ 15.5.2 Neither the Owner nor Architect Owner shall have an obligation to pay or see to the payment of money to a 
Subcontractor or supplier except as may otherwise be required by law.
PAGE 15
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§ 15.6.2 When the Contractor considers that the Work, or a portion thereof which the Owner agrees to accept 
separately, is substantially complete, the Contractor shall prepare and submit to the Architect Owner a comprehensive 
list of items to be completed or corrected prior to final payment. Failure to include an item on such list does not alter 
the responsibility of the Contractor to complete all Work in accordance with the Contract Documents.

§ 15.6.3 Upon receipt of the Contractor’s list, the Architect Owner will make an inspection to determine whether the 
Work or designated portion thereof is substantially complete. When the Architect Owner determines that the Work or 
designated portion thereof is substantially complete, the Architect Owner will issue a Certificate of Substantial 
Completion which shall establish the date of Substantial Completion; establish responsibilities of the Owner and 
Contractor for security, maintenance, heat, utilities, damage to the Work and insurance; and fix the time within which 
the Contractor shall finish all items on the list accompanying the Certificate. Warranties required by the Contract 
Documents shall commence on the date of Substantial Completion of the Work or designated portion thereof unless 
otherwise provided in the Certificate of Substantial Completion.

…

§ 15.7.1 Upon receipt of the Contractor’s notice that the Work is ready for final inspection and acceptance and upon 
receipt of a final Application for Payment, the Architect Owner will promptly make such inspection and, when the 
Architect Owner finds the Work acceptable under the Contract Documents and the Contract fully performed, the 
Architect Owner will promptly issue a final Certificate for Payment stating that to the best of the Architect’s Owner’s 
knowledge, information and belief, and on the basis of the Architect’s Owner’s on-site visits and inspections, the 
Work has been completed in accordance with the Contract Documents and that the entire balance found to be due the 
Contractor and noted in the final Certificate is due and payable. The Architect’s Owner’s final Certificate for Payment 
will constitute a further representation that conditions stated in Section 15.7.2 as precedent to the Contractor’s being 
entitled to final payment have been fulfilled.
PAGE 16

The Contractor shall comply with, and give notices required by, applicable laws, statutes, ordinances, codes, rules and 
regulations, and lawful orders of public authorities bearing on safety of persons and property and their protection from 
damage, injury, or loss. The Contractor shall promptly remedy damage and loss to property caused in whole or in part 
by the Contractor, a Subcontractor, a sub-subcontractor, or anyone directly or indirectly employed by any of them, or 
by anyone for whose acts they may be liable and for which the Contractor is responsible under Sections 16.1.2 and 
16.1.3. The Contractor may make a claim for the cost to remedy the damage or loss to the extent such damage or loss 
is attributable to acts or omissions of the Owner or Architect or by anyone for whose acts either of them may be liable, 
and not attributable to the fault or negligence of the Contractor. The foregoing obligations of the Contractor are in 
addition to the Contractor’s obligations under Section 9.15.

…

§ 16.2.1 The Contractor is responsible for compliance with the requirements of the Contract Documents regarding 
hazardous materials or substances. If the Contractor encounters a hazardous material or substance not addressed in the 
Contract Documents, and if reasonable precautions will be inadequate to prevent foreseeable bodily injury or death to 
persons resulting from a material or substance, including but not limited to asbestos or polychlorinated biphenyl 
(PCB), encountered on the site by the Contractor, the Contractor shall, upon recognizing the condition, immediately 
stop Work in the affected area and notify the Owner and Architect of the condition. When the material or substance 
has been rendered harmless, Work in the affected area shall resume upon written agreement of the Owner and 
Contractor. By Change Order, the Contract Time shall be extended appropriately and the Contract Sum shall be 
increased in the amount of the Contractor’s reasonable additional costs of shutdown, delay, and start-up.

§ 16.2.2 To the fullest extent permitted by law, the Owner shall indemnify and hold harmless the Contractor, 
Subcontractors, Architect, Architect’s Contractor’s consultants, and agents and employees of any of them from and 
against claims, damages, losses, and expenses, including but not limited to attorneys’ fees, arising out of or resulting 
from performance of the Work in the affected area, if in fact, the material or substance presents the risk of bodily 
injury or death as described in Section 16.2.1 and has not been rendered harmless, provided that such claim, damage, 
loss, or expense is attributable to bodily injury, sickness, disease or death, or to injury to or destruction of tangible 
property (other than the Work itself), except to the extent that such damage, loss, or expense is due to the fault or 
negligence of the party seeking indemnity.
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§ 17.1.2 Commercial General Liability insurance for the Project written on an occurrence form with policy limits of not less 
than  One-Million Dollars  ($  1,000,000  ) each occurrence,  Two Million Dollars   ($  2,000,000  ) general 
aggregate, and  Two Million Dollars    ($  2,000,000   ) aggregate for products-completed operations hazard, providing 
coverage for claims including

…

§ 17.1.3 Automobile Liability covering vehicles owned by the Contractor and non-owned vehicles used by the 
Contractor, with policy limits of not less than   One-Million Dollars  ($  1,000,000   ) per accident, for bodily injury, 
death of any person, and property damage arising out of the ownership, maintenance, and use of those motor vehicles 
along with any other statutorily required automobile coverage.

…

§ 17.1.6 Employers’ Liability with policy limits not less than   One-Million Dollars  ($  1,000,000   ) each accident,   
One-Million Dollars  ($  1,000,000   ) each employee, and   One-Million Dollars  ($  1,000,000   ) policy limit.

§ 17.1.7 If the Contractor is required to furnish professional services as part of the Work, the Contractor shall procure 
Professional Liability insurance covering performance of the professional services, with policy limits of not less than    
($    ) per claim and    ($    ) in the aggregate.

§ 17.1.8 If the Work involves the transport, dissemination, use, or release of pollutants, the Contractor shall procure 
Pollution Liability insurance, with policy limits of not less than    ($    ) per claim and    ($    ) in the aggregate.

§ 17.1.9 Coverage under Sections 17.1.7 and 17.1.8 may be procured through a Combined Professional Liability and 
Pollution Liability insurance policy, with combined policy limits of not less than    ($    ) per claim and     ($    ) in the 
aggregate.

…

§ 17.1.12 To the fullest extent permitted by law, the Contractor shall cause the commercial liability coverage required 
by this Section 17.1 to include (1) the Owner, the Architect, , and the Architect’s Owner’s Consultants as additional 
insureds for claims caused in whole or in part by the Contractor’s negligent acts or omissions during the Contractor’s 
operations; and (2) the Owner as an additional insured for claims caused in whole or in part by the Contractor’s 
negligent acts or omissions for which loss occurs during completed operations. The additional insured coverage shall 
be primary and non-contributory to any of the Owner’s general liability insurance policies and shall apply to both 
ongoing and completed operations. To the extent commercially available, the additional insured coverage shall be no 
less than that provided by Insurance Services Office, Inc. (ISO) forms CG 20 10 07 04, CG 20 37 07 04, and, with 
respect to the Architect and the Architect’s Consultants, CG 20 32 07 04.
PAGE 18

  Umbrella Liability Insurance Ten-Million Dollars ($10,000,000)

…

§ 17.2.2.7.1 The Owner and Contractor waive all rights against (1) each other and any of their subcontractors, 
sub-subcontractors, agents, and employees, each of the other; (2) the Architect and Architect’s consultants; and (3) 
other;; and (2) Separate Contractors, if any, and any of their subcontractors, sub-subcontractors, agents, and 
employees, for damages caused by fire, or other causes of loss, to the extent those losses are covered by property 
insurance required by this Agreement or other property insurance applicable to the Project, except such rights as they 
have to proceeds of such insurance. The Owner or Contractor, as appropriate, shall require similar written waivers in 
favor of the individuals and entities identified above from the  Architect, Architect’s consultants, Separate 
Contractors, subcontractors, and sub-subcontractors. The policies of insurance purchased and maintained by each 
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person or entity agreeing to waive claims pursuant to this Section 17.2.2.7 shall not prohibit this waiver of 
subrogation. This waiver of subrogation shall be effective as to a person or entity (1) even though that person or entity 
would otherwise have a duty of indemnification, contractual or otherwise, (2) even though that person or entity did not 
pay the insurance premium directly or indirectly, or (3) whether or not the person or entity had an insurable interest in 
the damaged property.
PAGE 19

§ 17.2.2.8 A loss insured under the Owner’s property insurance shall be adjusted by the Owner as fiduciary and made 
payable to the Owner as fiduciary for the insureds, as their interests may appear, subject to requirements of any 
applicable mortgagee clause. The Owner shall pay the Architect and Contractor their just shares of insurance proceeds 
received by the Owner, and by appropriate agreements, written where legally required for validity, the Architect and 
Contractor shall make payments to their consultants and Subcontractors in similar manner.

…

§ 18.1 The Contractor shall promptly correct Work rejected by the Architect Owner or failing to conform to the 
requirements of the Contract Documents, whether discovered before or after Substantial Completion and whether or not 
fabricated, installed, or completed. Costs of correcting such rejected Work, including additional testing and inspections, the 
cost of uncovering and replacement, and compensation for the Architect’s Owner’s services and expenses made necessary 
thereby, shall be at the Contractor’s expense, unless compensable under Section A.1.7.3 in Exhibit A, Determination of the 
Cost of the Work.
PAGE 20

Tests, inspections, and approvals of portions of the Work required by the Contract Documents or by applicable laws, 
statutes, ordinances, codes, rules and regulations, or lawful orders of public authorities shall be made at an appropriate 
time. Unless otherwise provided, the Contractor shall make arrangements for such tests, inspections, and approvals 
with an independent testing laboratory or entity acceptable to the Owner, or with the appropriate public authority, and 
shall bear all related costs of tests, inspections, and approvals. The Contractor shall give the Architect Owner timely 
notice of when and where tests and inspections are to be made so that the Architect Owner may be present for such 
procedures. The Owner shall bear costs of tests, inspections, or approvals that do not become requirements until after 
bids are received or negotiations concluded. The Owner shall directly arrange and pay for tests, inspections, or 
approvals where building codes or applicable laws or regulations so require.

…

 Patrick Richter 
 2157 Rich Street 
 North Charleston, SC 29405 
 patrick@kennedyrichter.com 
PAGE 21

If the Architect Owner fails to certify payment as provided in Section 15.4.1 for a period of 30 days through no fault of 
the Contractor, or if the Owner fails to make payment as provided in Section 4.1.3 for a period of 30 days, the 
Contractor may, upon seven additional days’ notice to the Owner and the Architect, Owner, terminate the Contract and 
recover from the Owner payment for Work executed, including reasonable overhead and profit, costs incurred by 
reason of such termination, and damages.

…

§ 20.2.2 When any of the reasons described in Section 20.2.1 exists, the Owner, upon certification by the Architect that 
sufficient cause exists to justify such action, may, without prejudice to any other remedy the Owner may have and 
after giving the Contractor seven days’ notice, terminate the Contract and take possession of the site and of all 
materials, equipment, tools, and construction equipment and machinery thereon owned by the Contractor and may 
finish the Work by whatever reasonable method the Owner may deem expedient. Upon request of the Contractor, the 
Owner shall furnish to the Contractor a detailed accounting of the costs incurred by the Owner in finishing the Work.

…
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§ 20.2.4 If the unpaid balance of the Contract Sum exceeds costs of finishing the Work, including compensation for the 
Architect’s Owner’s services and expenses made necessary thereby, and other damages incurred by the Owner and not 
expressly waived, such excess shall be paid to the Contractor. If such costs and damages exceed the unpaid balance, 
the Contractor shall pay the difference to the Owner. The amount to be paid to the Contractor or Owner, as the case 
may be, shall be certified by the Architect, Owner, upon application, and this obligation for payment shall survive 
termination of the Contract.

…

 Seventy-Five Thousand Dollars ($75,000) 

…

§ 21.1 Claims, disputes, and other matters in question arising out of or relating to this Contract, including those 
alleging an error or omission by the Architect but excluding those arising under Section 16.2, shall be referred initially 
to the Architect for decision. Such matters, except those waived as provided for in Section 21.11 and Sections 15.7.3 
and 15.7.4, shall, after initial decision by the Architect or 30 days after submission of the matter to the Architect, be 
subject to mediation as a condition precedent to binding dispute resolution.

§ 21.2.1 Claims by either the Owner or Contractor, where the condition giving rise to the Claim is first discovered prior 
to expiration of the period for correction of the Work set forth in Section 18.2, shall be initiated by notice to the 
Architect Owner within 21 days after occurrence of the event giving rise to such Claim or within 21 days after the 
claimant first recognizes the condition giving rise to the Claim, whichever is later.
PAGE 23

 Len Lundquist   Board President  Paul Kennedy  CEO 
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Certification of Document’s Authenticity
AIA® Document D401™ – 2003

I,   , hereby certify, to the best of my knowledge, information and belief, that I created the attached final document 
simultaneously with its associated Additions and Deletions Report and this certification at 16:05:37 ET on 09/10/2019 
under Order No. 5779507925 from AIA Contract Documents software and that in preparing the attached final 
document I made no changes to the original text of AIA® Document A104™ – 2017, Standard Abbreviated Form of 
Agreement Between Owner and Contractor , as published by the AIA in its software, other than those additions and 
deletions shown in the associated Additions and Deletions Report.

_____________________________________________________________
(Signed) 

_____________________________________________________________
(Title) 

_____________________________________________________________
(Dated)
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1

ADDITIONS AND DELETIONS: 
The author of this document has 
added information needed for its 
completion. The author may also 
have revised the text of the original 
AIA standard form. An Additions and 
Deletions Report that notes added 
information as well as revisions to the 
standard form text is available from 
the author and should be reviewed. A 
vertical line in the left margin of this 
document indicates where the author 
has added necessary information 
and where the author has added to or 
deleted from the original AIA text.

This document has important legal 
consequences. Consultation with an 
attorney is encouraged with respect 
to its completion or modification.

for the following PROJECT:
(Name, location and brief description)

Condo Repairs at Palmetto Pointe on Peas Island.
 Temporary repairs of 20 buildings roofs;
 Remove and replace asphalt shingles, flashing, and gutters; 
Complete firewall repairs for the building that houses unit 1601 and 1603; 
 Additional scope will be added and defined at a later date

THE OWNER:
(Name, legal status, address and other information)

 Palmetto Point HOA   
 Represented by the Board of Directors 
 1603 Peas Island Rd 
 Charleston, SC 29412  

THE CONTRACTOR:
(Name, legal status, address and other information)

 Kennedy Richter Construction, LLC   
 2157 Rich Street 
 North Charleston, SC 29405 
  

THE ARCHITECT:
(Name, legal status, address and other information)

    
  
  
  

ARTICLE A.1   COSTS TO BE REIMBURSED
§ A.1.1 Cost of the Work
§ A.1.1.1 The term Cost of the Work shall mean costs necessarily incurred by the 
Contractor in the proper performance of the Work. The Cost of the Work shall include only 
the items set forth in this Article A.1.

§ A.1.1.2 Where, pursuant to the Contract Documents, any cost is subject to the Owner’s 
prior approval, the Contractor shall obtain such approval in writing prior to incurring the 
cost.

§ A.1.2 Labor Costs
§ A.1.2.1 Wages or salaries of construction workers directly employed by the Contractor to 
perform the construction of the Work at the site or, with the Owner’s prior approval, at 
off-site workshops.

§ A.1.2.2 Wages or salaries of the Contractor’s supervisory and administrative personnel 
when stationed at the site and performing Work, with the Owner’s prior approval.
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§ A.1.2.2.1 Wages or salaries of the Contractor’s supervisory and administrative personnel when performing Work and 
stationed at a location other than the site, but only for that portion of time required for the Work, and limited to the 
personnel and activities listed below:
(Identify the personnel, the type of activity, and, if applicable, any agreed percentage of time to be devoted to the 
Work.)

  

§ A.1.2.3 Wages or salaries of the Contractor’s supervisory or administrative personnel engaged at factories, 
workshops or while traveling, in expediting the production or transportation of materials or equipment required for the 
Work, but only for that portion of their time required for the Work.

§ A.1.2.4 Costs paid or incurred by the Contractor, as required by law or collective bargaining agreements, for taxes, 
insurance, contributions, assessments and benefits, and, for personnel not covered by collective bargaining 
agreements, customary benefits such as sick leave, medical and health benefits, holidays, vacations, and pensions, 
provided such costs are based on wages and salaries included in the Cost of the Work under Section A.1.2.

§ A.1.2.5 If agreed rates for labor costs, in lieu of actual costs, are provided in this Agreement, the rates shall remain 
unchanged throughout the duration of this Agreement, unless the parties execute a Modification. Agreed upon labor 
and equipment rates are as follows:

Project Manager                  $85.00 
Project Accountant          $45.00 
Architect $150.00  
Superintendent $70.00  
Trades Foreman $55.00 
Rough Carpenter $35.00 
Finish Carpenter $40.00 
Laborer $25.00 
Electrical, Plumber, HVAC $120.00
Painting $35.00
Drywall $40.00
Roofing $80.00
6k Forklift $2,500.00 Per Mnth

§ A.1.3 Subcontract Costs
Payments made by the Contractor to Subcontractors in accordance with the requirements of their subcontracts and this 
Agreement.

§ A.1.4 Costs of Materials and Equipment Incorporated in the Completed Construction
§ A.1.4.1 Costs, including transportation and storage at the site, of materials and equipment incorporated or to be 
incorporated in the completed construction.

§ A.1.4.2 Costs of materials described in the preceding Section A.1.4.1 in excess of those actually installed to allow for 
reasonable waste and spoilage. Unused excess materials, if any, shall become the Owner’s property at the completion 
of the Work or, at the Owner’s option, shall be sold by the Contractor. Any amounts realized from such sales shall be 
credited to the Owner as a deduction from the Cost of the Work.

§ A.1.5 Costs of Other Materials and Equipment, Temporary Facilities and Related Items
§ A.1.5.1 Costs of transportation, storage, installation, dismantling, maintenance, and removal of materials, supplies, 
temporary facilities, machinery, equipment, and hand tools not customarily owned by construction workers that are 
provided by the Contractor at the site and fully consumed in the performance of the Work. Costs of materials, supplies, 
temporary facilities, machinery, equipment, and tools that are not fully consumed shall be based on the cost or value of 
the item at the time it is first used on the Project site less the value of the item when it is no longer used at the Project 
site. Costs for items not fully consumed by the Contractor shall mean fair market value.
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§ A.1.5.2 Rental charges for temporary facilities, machinery, equipment, and hand tools not customarily owned by 
construction workers that are provided by the Contractor at the site, and costs of transportation, installation, 
dismantling, minor repairs, and removal of such temporary facilities, machinery, equipment, and hand tools. Rates and 
quantities of equipment owned by the Contractor, or a related party as defined in Section A.1.8.1, shall be subject to 
the Owner’s prior approval. The total rental cost of any such equipment may not exceed the purchase price of any 
comparable item.

§ A.1.5.3 Costs of removal of debris from the site of the Work and its proper and legal disposal.

§ A.1.5.4 Costs of the Contractor’s site office, including general office equipment and supplies.

§ A.1.6 Miscellaneous Costs
§ A.1.6.1 Premiums for that portion of insurance and bonds required by the Contract Documents that can be directly 
attributed to this Contract.

§ A.1.6.1.1 Costs of self-insurance for either full or partial amounts of the coverages required by the Contract 
Documents, with the Owner’s prior approval.

§ A.1.6.1.2 Costs of insurance through a captive insurer owned or controlled by the Contractor, with the Owner’s prior 
approval.

§ A.1.6.2 Sales, use, or similar taxes, imposed by a governmental authority that are related to the Work and for which 
the Contractor is liable.

§ A.1.6.3 Fees and assessments for the building permit and for other permits, licenses, and inspections for which the 
Contractor is required by the Contract Documents to pay.

§ A.1.6.4 Fees of laboratories for tests required by the Contract Documents, except those related to defective or 
nonconforming Work for which reimbursement is excluded by Article 18 of the Agreement or by other provisions of 
the Contract Documents, and which do not fall within the scope of Section A.1.7.3.

§ A.1.6.5 Royalties and license fees paid for the use of a particular design, process, or product required by the Contract 
Documents.

§ A.1.6.5.1 The cost of defending suits or claims for infringement of patent rights arising from requirements of the 
Contract Documents, payments made in accordance with legal judgments against the Contractor resulting from such 
suits or claims, and payments of settlements made with the Owner’s consent, unless the Contractor has reason to 
believe that the required design, process, or product was an infringement of a copyright or a patent, and the Contractor 
failed to promptly furnish such information to the Owner as required by Section 9.14 of this Agreement. The costs of 
legal defenses, judgments, and settlements, shall not be included in the Cost of the Work used to calculate the 
Contractor’s Fee or subject to the Guaranteed Maximum Price.

§ A.1.6.6 Costs for communications services, electronic equipment, and software directly related to the Work and 
located at the site, with the Owner’s prior approval.

§ A.1.6.7 Costs of document reproductions and delivery charges.

§ A.1.6.8 Deposits lost for causes other than the Contractor’s negligence or failure to fulfill a specific responsibility in 
the Contract Documents.

§ A.1.6.9 Legal, mediation, and arbitration costs, including attorneys’ fees, other than those arising from disputes 
between the Owner and Contractor, reasonably incurred by the Contractor after the execution of this Agreement in the 
performance of the Work and with the Owner’s prior approval, which shall not be unreasonably withheld.

§ A.1.6.10 Expenses incurred in accordance with the Contractor’s standard written personnel policy for relocation and 
temporary living allowances of the Contractor’s personnel required for the Work, with the Owner’s prior approval.
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§ A.1.6.11 That portion of the reasonable expenses of the Contractor’s supervisory or administrative personnel incurred 
while traveling in discharge of duties connected with the Work.

§ A.1.7 Other Costs and Emergencies
§ A.1.7.1 Other costs incurred in the performance of the Work with the Owner’s prior approval.

§ A.1.7.2 Costs incurred in taking action to prevent threatened damage, injury or loss in case of an emergency affecting 
the safety of persons and property.

§ A.1.7.3 Costs of repairing or correcting damaged or nonconforming Work executed by the Contractor, 
Subcontractors, or suppliers, provided that such damaged or nonconforming Work was not caused by the negligence 
of, or failure to fulfill a specific responsibility by, the Contractor, and only to the extent that the cost of repair or 
correction is not recovered by the Contractor from insurance, sureties, Subcontractors, suppliers, or others.

§ A.1.8 Related Party Transactions
§ A.1.8.1 For purposes of this Section A.1.8, the term "related party" shall mean (1) a parent, subsidiary, affiliate, or 
other entity having common ownership of, or sharing common management with the Contractor; (2) any entity in 
which any stockholder in, or management employee of, the Contractor holds any equity interest in excess of ten 
percent in the aggregate; (3) any entity which has the right to control the business or affairs of the Contractor; or (4) 
any person, or any member of the immediate family of any person, who has the right to control the business or affairs 
of the Contractor.

§ A.1.8.2 If any of the costs to be reimbursed arise from a transaction between the Contractor and a related party, the 
Contractor shall notify the Owner of the specific nature of the contemplated transaction, including the identity of the 
related party and the anticipated cost to be incurred, before any such transaction is consummated or cost incurred. If 
the Owner, after such notification, authorizes the proposed transaction in writing, then the cost incurred shall be 
included as a cost to be reimbursed, and the Contractor shall procure the Work, equipment, goods or service from the 
related party, as a Subcontractor, according to the terms of Article A.4. If the Owner fails to authorize the transaction 
in writing, the Contractor shall procure the Work, equipment, goods, or service from some person or entity other than 
a related party according to the terms of Article A.4.

ARTICLE A.2   COSTS NOT TO BE REIMBURSED
§ A.2.1 The Cost of the Work shall not include the items listed below:

.1 Salaries and other compensation of the Contractor’s personnel stationed at the Contractor’s principal 
office or offices other than the site office, except as specifically provided in Section A.1.2.2;

.2 Bonuses, profit sharing, incentive compensation, and any other discretionary payments, paid to anyone 
hired by the Contractor or paid to any Subcontractor or vendor, unless the Owner has provided written 
approval before such costs are incurred;

.3 Expenses of the Contractor’s principal office and offices other than the site office;

.4 Overhead and general expenses, except as may be expressly included in Article A.1;

.5 The Contractor’s capital expenses, including interest on the Contractor’s capital employed for the 
Work;

.6 Except as provided in Section A.1.7.3 of this Agreement, costs due to the negligence of, or failure to 
fulfill a specific responsibility of the Contract by, the Contractor, Subcontractors and suppliers, or 
anyone directly or indirectly employed by any of them or for whose acts any of them may be liable;

.7 Any cost not specifically and expressly described in Article A.1; and

.8 Where a Guaranteed Maximum Price is part of this Agreement, costs, other than costs included in 
Change Orders approved by the Owner, that would cause the Guaranteed Maximum Price to be 
exceeded.

ARTICLE A.3   DISCOUNTS, REBATES AND REFUNDS
§ A.3.1 Cash discounts obtained on payments made by the Contractor shall accrue to the Owner if (1) before making 
the payment, the Contractor included the amount to be paid, less such discount, in an Application for Payment and 
received payment from the Owner, or (2) the Owner has deposited funds with the Contractor with which to make 
payments; otherwise, cash discounts shall accrue to the Contractor. Trade discounts, rebates, refunds, and amounts 
received from sales of surplus materials and equipment shall accrue to the Owner, and the Contractor shall make 
provisions so that they can be obtained.
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§ A.3.2 Amounts that accrue to the Owner in accordance with Section A.3.1 shall be credited to the Owner as a 
deduction from the Cost of the Work.

ARTICLE A.4   SUBCONTRACTS AND OTHER AGREEMENTS
§ A.4.1 Those portions of the Work that the Contractor does not customarily perform with the Contractor’s own personnel 
shall be performed under subcontracts or other appropriate agreements with the Contractor. The Owner may designate 
specific persons from whom, or entities from which, the Contractor shall obtain bids. The Contractor shall obtain bids 
from Subcontractors and from suppliers of materials or equipment fabricated especially for the Work who are qualified to 
perform that portion of the Work in accordance with the requirements of the Contract Documents. The Contractor shall 
deliver such bids to the Owner with an indication as to which bids the Contractor intends to accept. The Owner then has 
the right to review the Contractor’s list of proposed subcontractors and suppliers and, in consultation with the Owner, 
object to any subcontractor or supplier. Any advice of the Owner, or approval or objection by the Owner, shall not relieve 
the Contractor of its responsibility to perform the Work in accordance with the Contract Documents. The Contractor shall 
not be required to contract with anyone to whom the Contractor has reasonable objection.

§ A.4.2 When the Contractor has provided a Guaranteed Maximum Price, and a specific subcontractor or supplier (1) is 
recommended to the Owner by the Contractor; (2) is qualified to perform that portion of the Work; and (3) has submitted 
a bid that conforms to the requirements of the Contract Documents without reservations or exceptions, but the Owner 
requires that another bid be accepted, then the Contractor may require that a Change Order be issued to adjust the 
Guaranteed Maximum Price by the difference between the bid of the person or entity recommended to the Owner by the 
Contractor and the amount of the subcontract or other agreement actually signed with the person or entity designated by 
the Owner.

§ A.4.3 Subcontracts or other agreements shall conform to the applicable payment provisions of this Agreement, and 
shall not be awarded on the basis of cost plus a fee without the Owner’s prior written approval. If a subcontract is 
awarded on the basis of cost-plus a fee, the Contractor shall provide in the subcontract for the Owner to receive the 
same audit rights with regard to the Subcontractor as the Owner receives with regard to the Contractor in Article A.5.

ARTICLE A.5   ACCOUNTING RECORDS
§ A.5.1 The Contractor shall keep full and detailed records and accounts related to the Cost of the Work and exercise 
such controls as may be necessary for proper financial management under this Contract and to substantiate all costs 
incurred. The accounting and control systems shall be satisfactory to the Owner. The Owner and the Owner’s auditors 
shall, during regular business hours and upon reasonable notice, be afforded access to, and shall be permitted to audit 
and copy, the Contractor’s records and accounts, including complete documentation supporting accounting entries, 
books, job cost reports, correspondence, instructions, drawings, receipts, subcontracts, Subcontractor’s proposals, 
Subcontractor’s invoices, purchase orders, vouchers, memoranda, and other data relating to this Contract. The 
Contractor shall preserve these records, for a period of three years after final payment, or for such longer period as may 
be required by law.

§ A.5.2 When the Contractor believes that all the Work required by the Agreement has been fully performed, the 
Contractor shall deliver to the Owner’s auditors a final accounting of the Cost of the Work.

§ A.5.3 The Owner’s auditors will review and report in writing on the Contractor’s final accounting within 30 days after 
delivery of the final accounting to the Owner by the Contractor. Based upon such Cost of the Work as the Owner’s 
auditors report to be substantiated by the Contractor’s final accounting, and provided the other conditions of Section 4.2.1 
of the Agreement have been met, the Owner will, within seven days after receipt of the written report of the Owner’s 
auditors, either issue to the Contractor a final Certificate for Payment r, or notify the Contractor in writing of the Owner’s 
reasons for withholding a certificate as provided in Section 15.4.3 of the Agreement. The Owner is not responsible for 
verifying the accuracy of the Contractor’s final accounting.

§ A.5.4 If the Owner’s auditors’ report concludes that the Cost of the Work as substantiated by the Contractor’s final 
accounting is less than claimed by the Contractor, the Contractor shall be entitled to request mediation of the dispute. 
A request for mediation shall be made by the Contractor within 30 days after the Contractor’s receipt of a copy of the 
Owner’s final Certificate for Payment. If the Contractor fails to request mediation within this 30-day period, the 
substantiated amount reported by the Owner’s auditors shall become binding on the Contractor. Pending a final 
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resolution of the disputed amount, the Owner shall pay the Contractor the amount, if any, determined by the Owner’s 
auditors to be due the Contractor.

§ A.5.5 If, subsequent to final payment and at the Owner’s request, the Contractor incurs costs in connection with the 
correction of defective or non-conforming work as described in Article A.1, Costs to be Reimbursed, and not excluded by 
Article A.2, Costs Not to be Reimbursed, the Owner shall reimburse the Contractor such costs and the Contractor’s Fee 
applicable thereto on the same basis as if such costs had been incurred prior to final payment, but not in excess of the 
Guaranteed Maximum Price, if any. If the Contractor has participated in savings, the amount of such savings shall be 
recalculated and appropriate credit given to the Owner in determining the net amount to be paid by the Owner to the 
Contractor.
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PAGE 1

Condo Repairs at Palmetto Pointe on Peas Island.
 Temporary repairs of 20 buildings roofs;
 Remove and replace asphalt shingles, flashing, and gutters; 
Complete firewall repairs for the building that houses unit 1601 and 1603; 
 Additional scope will be added and defined at a later date

…

 Palmetto Point HOA   
 Represented by the Board of Directors 
 1603 Peas Island Rd 
 Charleston, SC 29412  

…

 Kennedy Richter Construction, LLC   
 2157 Rich Street 
 North Charleston, SC 29405 
PAGE 2

§ A.1.2.5 If agreed rates for labor costs, in lieu of actual costs, are provided in this Agreement, the rates shall remain 
unchanged throughout the duration of this Agreement, unless the parties execute a Modification. Agreed upon labor 
and equipment rates are as follows:

Project Manager                  $85.00 
Project Accountant          $45.00 
Architect $150.00  
Superintendent $70.00  
Trades Foreman $55.00 
Rough Carpenter $35.00 
Finish Carpenter $40.00 
Laborer $25.00 
Electrical, Plumber, HVAC $120.00
Painting $35.00
Drywall $40.00
Roofing $80.00
6k Forklift $2,500.00 Per Mnth
PAGE 3

§ A.1.6.5.1 The cost of defending suits or claims for infringement of patent rights arising from requirements of the 
Contract Documents, payments made in accordance with legal judgments against the Contractor resulting from such 
suits or claims, and payments of settlements made with the Owner’s consent, unless the Contractor has reason to 
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believe that the required design, process, or product was an infringement of a copyright or a patent, and the Contractor 
failed to promptly furnish such information to the Architect Owner as required by Section 9.14 of this Agreement. The 
costs of legal defenses, judgments, and settlements, shall not be included in the Cost of the Work used to calculate the 
Contractor’s Fee or subject to the Guaranteed Maximum Price.
PAGE 5

§ A.4.1 Those portions of the Work that the Contractor does not customarily perform with the Contractor’s own personnel 
shall be performed under subcontracts or other appropriate agreements with the Contractor. The Owner may designate 
specific persons from whom, or entities from which, the Contractor shall obtain bids. The Contractor shall obtain bids 
from Subcontractors and from suppliers of materials or equipment fabricated especially for the Work who are qualified to 
perform that portion of the Work in accordance with the requirements of the Contract Documents. The Contractor shall 
deliver such bids to the Architect and Owner with an indication as to which bids the Contractor intends to accept. The 
Owner then has the right to review the Contractor’s list of proposed subcontractors and suppliers and, in consultation with 
the Architect, Owner, object to any subcontractor or supplier. Any advice of the Architect, Owner, or approval or 
objection by the Owner, shall not relieve the Contractor of its responsibility to perform the Work in accordance with the 
Contract Documents. The Contractor shall not be required to contract with anyone to whom the Contractor has 
reasonable objection.

…

§ A.5.3 The Owner’s auditors will review and report in writing on the Contractor’s final accounting within 30 days after 
delivery of the final accounting to the Architect Owner by the Contractor. Based upon such Cost of the Work as the 
Owner’s auditors report to be substantiated by the Contractor’s final accounting, and provided the other conditions of 
Section 4.2.1 of the Agreement have been met, the Architect Owner will, within seven days after receipt of the written 
report of the Owner’s auditors, either issue to the Owner Contractor a final Certificate for Payment with a copy to the 
Contractor, r, or notify the Contractor and Owner in writing of the Architect’s Owner’s reasons for withholding a 
certificate as provided in Section 15.4.3 of the Agreement. The Architect Owner is not responsible for verifying the 
accuracy of the Contractor’s final accounting.

§ A.5.4 If the Owner’s auditors’ report concludes that the Cost of the Work as substantiated by the Contractor’s final 
accounting is less than claimed by the Contractor, the Contractor shall be entitled to request mediation of the dispute 
without a further decision of the Architect. dispute. A request for mediation shall be made by the Contractor within 30 
days after the Contractor’s receipt of a copy of the Architect’s Owner’s final Certificate for Payment. If the Contractor 
fails to request mediation within this 30-day period, the substantiated amount reported by the Owner’s auditors shall 
become binding on the Contractor. Pending a final resolution of the disputed amount, the Owner shall pay the 
Contractor the amount, if any, determined by the Owner’s auditors to be due the Contractor.

DocuSign Envelope ID: AE71A90E-4791-4403-82AE-19898FE41333
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 129 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 133 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499

Page 136 of 285

Oceanview Impact

1605 Folly Creek Way

Charleston

SC

29412

Southern Lumber and Millwork Corp.

North Charleston

SC

29405

034553

7/28/20

William Peters



ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 137 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 141 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499

Page 144 of 285

Oceanview Impact

1607 Folly Creek Way

Charleston

SC

29412

Southern Lumber and Millwork Corp.

North Charleston

SC

29405

034554

7/28/20

Kathleen Fitch



ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 145 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 149 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 153 of 285

Southern Lumber and Millwork Corp.

North Charleston 

SC

29405

1609 Folly Creek Way

Charleston 

SC

29412

David Burnett



LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 157 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 161 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 165 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499

Page 168 of 285

Oceanview Impact

1613 Folly Creek Way

Charleston

SC

29412

Southern Lumber and Millwork Corp.

North Charleston

SC

29405

034560

8/1/2020

Richard Beck



ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 169 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 173 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499

Page 176 of 285

Oceanview Impact

1615 Folly Creek Way

Charleston

SC

29412

Southern Lumber and Millwork Corp.

North Charleston

SC

29405

7/3/20

034567

James S Richardson Jr



ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 177 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 181 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 185 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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Pat Ciambruschini



ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 189 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 193 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 201 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.

Page 203 of 285



THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 205 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 209 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 213 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 217 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 221 of 285

Southern Lumber and Millwork Corp.

North Charleston 

SC

29405

1626 Folly Creek Way

Charleston 

SC

29412

Gerald Perron



LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 225 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 229 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 233 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 

Page 234 of 285



LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 237 of 285

Southern Lumber and Millwork Corp.

North Charleston 

SC

29405

1631 Folly Creek Way

Charleston 

SC

29412

John Stahl



LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 241 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 245 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 

Page 246 of 285



LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 249 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 253 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 257 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 261 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 265 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.

Page 267 of 285



THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 269 of 285

Southern Lumber and Millwork Corp.

North Charleston 

SC

29405

1647 Folly Creek Way

Charleston 

SC

29412

Thomas Boal



LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 273 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 277 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 281 of 285
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LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

Viwinco Limited Lifetime Warranty 
Viwinco, Inc. (“The Company”) warrants its vinyl window and patio door products to be free from manufacturing defects for the lifetime of the original  
purchaser, as long as he/she resides in the single-family residence in which the products were installed. In the event that the home where the windows 
were installed is sold, that lifetime warranty becomes a 20-year warranty and is transferable to one subsequent owner with the remainder of the 20 years 
from the manufacture date being covered. A transfer fee of $50.00, accompanied by the document entitled “Certificate of Transfer of Warranty to 2nd  
Property Owner,” must be received by us in order for the warranty to be transferable. 
If the purchaser resides in a non-residential or commercial property, the windows will be covered under warranty for 20 years.

VINYL: Lifetime Coverage 
Lifetime coverage against manufacturing defects such as 
peeling, flaking or blistering is included.

INSULATED GLASS UNIT: Lifetime Coverage 
For as long as the purchaser owns and resides in the residence in which  
the windows were installed, the sealed insulated glass unit is warranted  
against defects resulting in material obstruction of vision from film  
formation (caused by dust or moisture in the dead airspace of the sealed 
unit). Should the glass fail, Viwinco, Inc. will provide the purchaser with a 
replacement sealed glass unit at no charge. 
In the event that this lifetime warranty is transferred, it will become a 
20-year warranty, covering the remainder of the 20 years from the date of 
manufacture. 
If the purchaser resides in a non-residential or commercial property,  
the insulated glass unit will be covered under warranty for 20 years.
NOTE: Slight imperfections or wavy distortions in the glass that do not  
impair structural integrity (e.g. related to laminate interlayer or 
heat-strengthening of glass) are not considered defects. ALL GLASS  
WARRANTIES ARE VOID IF ANY FILM IS APPLIED TO GLASS. 

SCREENS: One-Year Coverage 
One-year coverage against manufacturing defects to screens and  
screen material is provided. Please see “Limitations and Conditions”  
for restrictions.

ONE-YEAR FULL-COVERAGE LABOR WARRANTY 
FOR VINYL WINDOWS 
Viwinco, Inc. will repair or replace (including the cost of removal of  
the defective product and/or installation of replacement product) at  
The Company’s sole option but at no cost to the original purchaser,  
any Viwinco, Inc. vinyl window proven to be defective during a 1-year 
period from date of installation. Viwinco’s maximum liability under the 
full-coverage labor warranty will be equal to the reasonable cost to repair 
or replace the defective product at the then-current cost, including labor, 
in connection with the repair or removal of the original product and/or 
installation of the replacement product.

HARDWARE: Lifetime Coverage 
Lifetime coverage against manufacturing defects to the hardware is  
provided. What is not covered by this hardware warranty is normal  
wear due to weathering (sunlight, atmospheric conditions,  
severe weather incidents). Normal wear and tear that results in  
discoloration, pitting, or similar outcomes due to exposure in  
highly corrosive environments is also not covered. 

Casement and awning hardware should be maintained by cleaning  
with a mild detergent on a regular basis, drying fully, and lubricating  
to ensure smooth operation.
In the event that this lifetime warranty is transferred, it will become  
a 20-year warranty, covering the remainder of the 20 years from the  
date of manufacture.
If the purchaser resides in a non-residential or commercial property,  
the hardware will be covered under warranty for 20 years.

Here’s how it works: 

Exclusive Technology: 
➤  One-handed operation   ➤  Clean sightlines   ➤  Easier cleaning

Locked Position
Sash is securely locked. Hidden tilt 
latches are housed in sash channel  
for added strength.

Unlocked Position
At the 150-degree position, the  
hidden tilt latches are engaged with 
the jamb, and the sash can be lifted.

Tilt-In Position
When the lever is moved to 180 degrees,  
the hidden tilt latches clear the jamb 
channel, allowing the user to easily tilt 
the sash inward.

Standard on Cambridge and OceanView single- and  
double-hung windows. Available as an upgrade on  
S-Series single- and double-hungs. 
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LIMITATIONS AND CONDITIONS
Viwinco, Inc. shall have no liability whatsoever under this warranty for:
A. Any damage or failure caused by improper handling or storage, 

or by installation not in strict adherence with Viwinco’s written  
instructions.

B. Any damage to the product caused by the following: impact of 
foreign objects (except as provided under our Cambridge Lifetime  
Glass Breakage Warranty); extremes of weather or other acts of God;  
fire, explosion or other casualty; insects or other vermin.

C. Windows that have been painted, varnished or similarly coated over  
the original vinyl surface.

D. Damage caused by failure to protect wood surfaces against moisture.
E. Defects or damage caused by normal weathering, including but not  

limited to the effects of air pollution, exposure to harmful chemicals,  
and exposure to the elements.

F. Defects in insect screens that occur more than twelve months from 
the date of window manufacture.

G. Corrosion of any metal parts, including screws (otherwise known as 
hardware), when installed within two miles of the coast.

CONDENSATION 
Condensation or mildew on windows may occur as the natural result  
of humidity within the house or building caused by interior/exterior  
temperature differentials, and does not indicate a manufacturing defect.  
It is even possible for frost to appear on a window as a result of excessive  
condensation in cold weather. Window condensation cannot be prevented 
if the humidity level in your home is too high. CONDENSATION IS NOT 
THE RESULT OF A DEFECTIVE OR FAULTY INSTALLATION; IT 
IS THE RESULT OF EXCESS HUMIDITY. Thus, the damage caused by 
condensation is not covered by this warranty.

CAMBRIDGE LIFETIME GLASS BREAKAGE COVERAGE 
If glass is broken for any reason after the window has been installed,  
Viwinco will provide a replacement sealed glass unit at  
no charge for the lifetime of the original purchaser.

This glass breakage warranty applies only to Viwinco Cambridge  
double-hung and single-hung windows. If Cambridge windows are 
used in a new construction application, the warranty will take effect  
with the occupancy of the home. This warranty does not apply to  
commercial applications.
The sole remedy under this glass breakage warranty is limited to  
replacement of broken glass, or refund of the broken glass purchase  
price, at Viwinco’s sole option (See REPAIR PROCEDURE).

VIWINCO COLORS WARRANTY 
Twenty-year coverage against manufacturing defects such as cracking,  
flaking, blistering, or peeling of the factory-applied exterior laminate film. 
The factory-applied laminates are also warranted against any significant 
color change for 20 years from the date of manufacture.

Fading, discoloration or color change of the laminate will not be  
considered a defect unless it exceeds 3.4 E units (+/-) within the first 10 
years of manufacture, or 6.8 E units (+/-) within the first 20 years, as  
calculated in accordance with ASTM D2244, paragraph 6.2. 
In the event that this 20-year warranty is transferred, it will remain in  
effect for the remainder of the 20 years from the date of manufacture.
If the purchaser resides in a non-residential or commercial property, 
the product will be covered under warranty for 20 years.
If the product is found defective, the Repair Procedure outlined in this 
warranty will be followed.

Note: Viwinco, Inc. will not be held liable for any charges associated  
with labor or installation beyond one year from the date of manufacture. 
This Limited Warrranty does NOT cover damage incurred by or 
attributable the following:
☑ Caustic or industrial chemicals or solvents, such as but not limited 

  to acetone and ethyl acetate, fuming sulphuric acid, amines, and   
 abrasive products

☑ Normal effects of weathering, such as non-uniform fading or color  
 change caused by unequal exposure of surfaces to the sun and elements

☑ Damage resulting from incorrect product installation or flaws in  
 building design or construction 

☑ Damage caused by deliberate alteration or modification of the laminate  
 (such as customer-applied tints or films)

☑ Minor scratches
☑ Excessive artificial temperature build-up or exposure, including,  

 for example, that caused by using windows or shutters
☑ Damage from windborne debris associated with severe acts of nature,  

 such as earthquakes or tornadoes, fire, and flooding
☑ Accidental or intentional damage over which Viwinco has no control  

 (such as crime)

REPAIR PROCEDURE 
This warranty is limited to The Company, at its option, repairing or replac-
ing defective parts (color matching not guaranteed) in lieu of repairing or 
replacing the entire window product. Viwinco, Inc. at its sole discretion, 
reserves the right to refund the amount paid by the original purchaser 
for the window product (excluding installation cost), if in The Company’s 
opinion repair or replacement is not commercially practical or reasonable 
or cannot timely be made.

Viwinco, Inc. also reserves the right to change, discontinue or alter any 
of its products at its sole discretion without notice. If any product, part or 
component originally installed in your home is not available at the time 
you make a claim under this Lifetime Limited Window Warranty, The 
Company may rightfully refund the purchase price of the defective win-
dow or window part only, or submit another model, part, or component 
that in its sole discretion is of equal quality or value.
Viwinco, Inc., has no responsibility, liability or obligation for, nor will it 
pay for, any labor costs or costs incurred in the removal, installation, or 
reinstallation of the window or any of its parts after the one-year labor 
coverage has expired. A service charge, at prevailing rates, will be made for 
any requested inspection of the windows.
Any claims for defects under this Warranty are to be made promptly after 
discovery and should describe in full the defect claimed. Identifying infor-
mation for replacement or repair can be found on permanent labels in the 
head channel, on individual sash jambs and inside the screen frame. 
All claims should be made to the installing contractor. Viwinco, Inc., or 
our authorized representative, reserves the right to inspect any window 
for which a warranty claim is made, and then, if the claim is approved, 
forward the warranted parts at no charge to the original distributor.
Viwinco, Inc. will not pay for any of the following issues caused by failure 
of the component or product: loss of time/use, inconvenience, personal 
injury, property damage, or incidental/consequential damages.
In the event that any of the exclusions or limitations in this warranty is  
prohibited by any applicable state law, the prohibited provisions shall be 
deemed void as if never included herein and the balance of this warranty 
shall remain in full force and effect. This warranty gives you specific legal 
rights; you may also have other rights which vary from state to state.
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THIS WARRANTY IS GRANTED IN LIEU OF ALL OTHER  
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  
PURPOSE. UNDER NO CIRCUMSTANCES SHALL VIWINCO, INC.  
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES  
OF ANY NATURE, WHETHER THE ACTION BE BASED ON  
WARRANTY, CONTRACT, NEGLIGENCE STRICT/ PRODUCTS  
LIABILITY OR ANY LEGAL THEORY, INCLUDING, WITHOUT  
LIMITATION, DAMAGE TO PROPERTY OTHER THAN THE PRODUCTS, 
LOSS OF USE OF THE PRODUCTS, OR OTHER ECONOMIC LOSSES. 

THE COMPANY SHALL NOT BE LIABLE FOR CONTRIBUTION OR 
INDEMNIFICATION FOR ANY REASON OR CAUSE. INCLUDING 
ANY DAMAGE TO THE BUILDING OR ITS CONTENTS, RESULTING 
FROM THE BREACH OF ANY CLAUSE SET FORTH HEREIN. 
NO FIELD REPRESENTATIVE OR DISTRIBUTOR OR DEALER  
OF VIWINCO, INC. IS AUTHORIZED TO MAKE ANY CHANGE  
OR MODIFICATION TO THIS WARRANTY. SOME STATES  
DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,  
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

Warranty Holder Original Owner-Occupied 
Single-Family (Residential) Commercial 2nd Property Owner  

Under Warranty Transfer

Vinyl Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

IGU Lifetime 20 Years Up until the 20th Anniversary  
of the Manufacture Date

Screens 1 Year 1 year Up until the 1st Anniversary  
of the Manufacture Date

Hardware Lifetime 20 Years Up until the 20th Anniversary 
of the Manufacture Date

Labor 1 Year 1 Year NA

Glass Breakage  
(Cambridge Only) Lifetime NA NA 

Viwinco Colors  
(Exteriors) 20 Years 20 Years Up until the 20th Anniversary  

of the Manufacture Date

LIFETIME LIMITED WINDOW WARRANTY  

REGISTRATION CERTIFICATE

This card is to be completed and signed by both Property Owner and Dealer  
at time of installation.

CERTIFICATE OF TRANSFER OF WARRANTY  

TO 2ND PROPERTY OWNER

Property transferred from:

Name ___________________________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property transferred to:

Name ___________________________________________________________

Address _________________________________________________________

State __________________________ ZIP _____________________________ 

Viwinco Job# ____________________ Product Style _____________________
*In order to transfer the Lifetime Limited Warranty to 2nd Property Owner, this form must be completed and 
mailed with a money order or certified check made payable to Viwinco, Inc. for $50.00 to cover warranty transfer 
handling costs. Note: Lifetime Glass Breakage Warranty is not transferable.

Product Style ____________________________________________________

Date of Installation ___________________  Viwinco Job# _________________

Property Owner's Name ____________________________________________

Address _________________________________________________________ 

City ____________________________________________________________

State __________________________ ZIP _____________________________

Property Owner named above has purchased Viwinco Cambridge windows and is entitled to 
protection under the Lifetime Limited Warranty and the Lifetime Glass Breakage Warranty.

The windows were puchased from:

Distributor/Dealer ________________________________________________

City ____________________________________________________________

State __________________________ ZIP _____________________________

TO REGISTER A LIFETIME LIMITED WARRANTY OR LIFETIME LIMITED AND GLASS BREAKAGE WARRANTY,  
OR TO TRANSFER A LIFETIME LIMITED WARRANTY:

See instructions for electronic submission and/or download @ http://www.viwinco.com/servicewarranty/warranty-information, 
or complete and mail the appropriate form below to: Viwinco, Inc., P.O. Box 499, Morgantown, PA 19543-0499
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ISSUED TO: 

_____________________________________________________________
Property Owner

_____________________________________________________________
Property Address

City _________________________________________________________

State __________________________________ ZIP __________________

Congratulations!
Thank you for your purchase of Viwinco window and patio door products. We are proud  
to present you with an exceptionally durable and reliable product. Manufacturing the  
highest quality windows and patio doors is essential to us. Providing you with the best  
customer service is, too. We offer a wide array of resources, from our many dependable  
distributors to our supportive Customer Service and Service departments. 

INSTALLED BY: 

_____________________________________________________________
Dealer’s Name

City _________________________________________________________

State __________________________________ ZIP __________________

LIFETIME LIMITED WINDOW 

AND PATIO DOOR WARRANTY

Including OceanView · S-Series · Builders Choice · Cambridge · Edgemont
Plus Cambridge Glass Breakage Coverage and Viwinco Colors Warranty

To Transfer Warranty: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499

To Register: Please complete form on reverse,  
enclose in an envelope, and mail to:  

Viwinco, Inc., 
P.O. Box 499  

Morgantown, PA 19543-0499Page 285 of 285
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